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Introduction

One of the important functions of the Bank is to accept deposits from the public for the
purpose of lending. In fact, depositors are the major stakeholders of the Banking
System. The depositors and their interest form the key area of the regulatory framework
for Banking in India and this has been enshrined in the Banking Regulation Act, 1949.
The Reserve Bank of India is empowered to issue directives / advices on interest rates
on deposits and other aspects regarding conduct of deposit accounts from time to time
and liberalization in the financial system and deregulation of interest rates.Banks are
now free to formulate deposit products within the broad guidelines issued by RBI.RBI
directives mandate the banks to have a Board-approved policy on deposits, including on
payment of interest thereon, and accordingly this policy has been formulated, reflecting
exhaustively the regulatory prescriptions relating the deposits offered by the bank to its
various categories of customers, which has been approved by the Board of Directors of
the Bank.

Objective

This policy document on depositsoutlinesguiding principles behind formulation of various
deposit products offered by the bank and terms and conditions governing the conduct of
the deposit Accounts.

Scope

The document recognizes the rights of the depositors and aims at dissemination of
information with regard to various aspects of acceptance of deposits from the members
of the public, conduct and operations of various deposit accounts, payment of interest
on various deposit accounts, closure of deposit accounts, method of disposal of deposits
of deceased depositors, etc., for the benefit of customers. It is expected that this
document will impart greater transparency in dealing with the individual customers and
create awareness among customers of their rights. The ultimate objective is that the
customer will get services they are rightfully entitled to receive without demand.

While adopting this policy, the bank reiterates its commitments to individual customers
outlined in the Code of Bank’s Commitment to Customers adopted by the banks. This
document is a broad framework under which the rights of common depositors are
recognized. Detailed operational instructions on various deposit schemes and related
services are being issued from time to time.

References

Master Direction on interest rates on deposits DBR.Dir.No.84/13.03.00/2015-16 dated
March 03,2019(updated on February22,2019)

Financial inclusion Access to Banking Services - Basic Savings Bank Deposit Account
(BSBDA) --DBR.LEG.BC.N0.47/09.07.005/2018-19 dated June 10, 2019

Master Circular on Interest rate on Rupee Deposits held in Domestic,Ordinary Non-
Resident (NRO), and Non-Resident (External) (NRE) Accounts
DBR.No.Dir.BC.7/13.03.00/2015-16 dated July 1, 2015

Master Circular on Interest rates on deposits in FCNR (B) Accounts
DBR.NO.DIR.BC.8/13.03.00/2015-16 dated July 01, 2015
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CHAPTER-I
DOMESTIC DEPOSITS

1. Types of Deposit Accounts

Our bank provides diverse range of deposit products to meet expectations and
requirements of different customer segments and add value to them. The deposit
products offered by the bank are assigned different names and can be categorized
broadly into the following types. Definition of major deposit schemes is as under:

1.1 “Bulk Deposit” means Single Rupee term deposits of Rupees two Crores and
above.

1.2 “Current Account” means a form of non-interest bearing demand deposit
where from withdrawals are allowed any number of times depending upon the
balance in the account or up to a particular agreed amount. and shall also be
deemed to include other deposit accounts which are neither Savings Deposit
nor Term Deposit;

“Daily product” means the interest applied on the end of day balance
“Demand deposit” means a deposit received by the bank which is
Withdrawable on demand;

“Domestic Rupee Deposits” mean rupee deposits maintained in India in the
form of current account, savings deposits or term deposit.;

“Family” includes members as mentioned in the bank’s Service Manual;
“FCNR(B) account” means a Foreign Currency Non-Resident (Bank) account
referred to in Foreign Exchange Management (Deposit) Regulations, 2000, as
amended from time to time;

“Individual” means a natural person;

“Member of the bank’s staff” means a person employed on a regular basis,
whether full-time or part-time, and includes a person recruited on probation
or employed on a contract of a specified duration or on deputation and an
employee taken over in pursuance of any scheme of amalgamation, but does
not include a person employed on casual basis;

“Notice deposit” means term deposit for specific period but Withdrawable on
giving at least one complete banking day’s notice;

“NRE account” means a Non-resident External deposit account referred to in
Foreign Exchange Management (Deposit) Regulations, 2000, as amended from
time to time;

“NRO account” means a Non-resident ordinary deposit account referred to in
Foreign Exchange Management (Deposit) Regulations, 2000, as amended from
time to time;

“Retired member of the bank’s staff’ means an employee retiring whether on
superannuation or otherwise as provided in the bank’s Service/Staff Regulations;
“RFC account” means a Resident Foreign Currency account referred to in Foreign
Exchange Management (Foreign currency accounts by a person resident in India)
Regulations, 2000, as amended from time to time;

“Savings deposit” means a form of interest bearing demand deposit which is a
deposit account whether designated as “Savings Account”, “Savings Bank
Account”, “Savings Deposit Account”, “Basic Savings Bank Deposit Account
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(BSBDA)” or other account by whatever name called which is subject to the
restrictions as to the number of withdrawals as also the amounts of
withdrawals permitted by the bank during any specified period.

“Scheduled commercial Bank” means banks other than co-operatives banks
included in second schedule of Reserve Bank of India Act, 1934;

“Small Saving Accounts” means saving bank accounts opened with relaxed
KYC norms and are valid initially upto a period of 12 months which can be
extended upto 24 months. The account is subjected to certain restrictions on
deposits and withdrawals.

“Term deposit” means a interest bearing deposit received by the bank for a fixed
period and shall also include deposits such as Recurring /Flexi Recurring Deposit
/  non-cumulative term deposits (FDR), cumulative term deposits (CCR)
/Childcare Deposit /Mehandi deposit , Tax Saver Term Deposit , Monthly Yield
Deposit etc. The features (in brief) of various types of term deposits are
appended as Annexure-4 at the end of the policy.

All other expressions unless defined herein shall have the same meaning as have been
assigned to them under the Banking Regulation Act or the Reserve Bank of India Act, or
any statutory modification or re-enactment thereto or as used in commercial parlance,
as the case may be.

1.19 Account Opening and Operation of Deposit Accounts

The bank before opening any deposit account will carry out due diligence as
required under “Know Your Customer” (KYC)/ e-KYC guidelines issued by RBI
and PMLA and or such other norms or procedures adopted by the bank. If the
decision to open an account of a prospective depositor requires clearance at a
higher level, reasons for any delay in opening the account will be informed to
him and the final decision of the bank will also be conveyed at the earliest.

1.20 The account opening forms as Annexure-3 and other material would be
provided to the prospective depositor by the Bank. The same will contain
details of information to be furnished and documents to be produced for
verification and or for record. It is expected of the bank official opening the
account to explain the procedural formalities and provide necessary
clarification sought by the prospective depositor when he approaches for
opening a deposit account.

The regulatory guidelines require banks to categorize customers based on risk
perception and prepare profiles of customers for the purpose of transaction
monitoring.

Inability or unwillingness of a prospective customer to provide necessary
information/details could result in the bank not opening an account.

Inability of an existing customer to furnish details required by the bank to
fulfill statutory obligations could also result in closure of the account after
due notice(s) is provided to the customer.

For deposit products like Savings Bank Account and Current Deposit Account,
the bank will normally stipulate certain minimum balances to be maintained
as part of terms and conditions governing operation of such accounts. Failure
to maintain minimum balance in the account will attract levy of charges as
specified by the bank from time to time. For Saving Bank Account, the Bank
may also place restrictions on the number of transactions, cash withdrawals
etc. during given period. Similarly, the bank may specify charges for issuance
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of cheque books, ATM & Debit Cards additional statement of accounts,
duplicate passbook, folio charges, etc. All such details regarding terms and
conditions for operation of the account and schedule of charges for various
services provided will be communicated to the prospective depositor while
opening the account.

Savings Bank Accounts can be opened for eligible person / persons and
certain organizations / agencies (as approved by Reserve Bank of India from
time to time).

Current Accounts can be opened by individuals / Proprietorship concerns/
Partnership firms / Private and Public Limited Companies / HUFs / Specified
Associates / Societies / Trusts, Departments / Authority created by
Government (Central or State), Limited Liability Partnership etc.

Term Deposits Accounts can be opened by individuals / Proprietorship
concerns/ partnership firms / Private and Public Limited Companies / HUFs/
Specified Associates / Societies / Trusts, Departments / Authority created by
Government (Central or State), Limited Liability Partnership etc.

The due diligence process, while opening a deposit account will involve
satisfying about the identity of the person, verification of address, satisfying
about his occupation and source of income. Obtaining introduction(if required)
of the prospective depositor from a person acceptable to the bank and
obtaining recent photograph of the person/s opening/operating the account
are part of due diligence process.

In addition to the due diligence requirements, under KYC norms the Bank will
obtain Permanent Account Number (PAN) or alternatively declaration in Form
No. 60 or 61 as specified under the Income Tax Act / Rules.

Deposit accounts can be opened by an individual in his own name (known as
account in single name) or by more than one individual in their own names
(known as Joint Account).

Saving bank account can also be opened by a minor jointly with natural
guardian or with mother as the guardian (known as minor’s account). Minors
above the age of 10 years will also be allowed to open and operate a saving
bank account independently, if he/she can sign uniformly.

Operation of Joint Account -

The Joint Account opened by more than one individual can be operated by
single individual or by more than one individual jointly. The mandate for
operating the account can be modified with the consent of all account
holders. The Savings Bank Account opened by minor jointly with natural
guardian/guardian can be operated by such guardian only till the minor
attains the age of majority.

The joint account holders can give any of the following mandates for the
disposal of balance in the above accounts:

a. Either or Survivor: if the account is in the name of two individuals says,
A & B, the final balance along with interest, if applicable, will be paid to
either of account holders i.e. A or B, on date of maturity or to the
survivor on death of any one of the account holders.

. Anyone or Survivor: If the account is in the name of two or more
individuals say, A, B & C, the final balance along with interest if
applicable, will be paid to any of accountholders i.e. A or B or C, on the
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date of maturity.On the death of any one of account holder say A, the
final balance along with interest if applicable, will be paid to the
surviving accountholder/s i.e. B or C. On the death of any two of account
holder say A and B, the final balance along with interest if applicable,
will be paid to surviving accountholder i.e. C.

. Former or Survivor: If the account is in the name of two individuals say,
A & B, the final balance along with interest, if applicable, will be paid to
the former i.e. A on date of maturity and to the survivor on death of
anyone of the account holders.

. Later or Survivor: If the account is in the name of two individuals say, A
& B, the final balance along with interest, if applicable, will be paid to
the latter i.e. B on date of maturity and to the survivor on death of
anyone of the account holders.

. The abovemandates will be applicable to or become operational only on

or after the date of maturity of term deposits. These mandates can be
modified by the consent of all the account holders.
If the joint depositors prefer premature withdrawal of deposits in
accordance with the mandate of ‘Either or Survivor’, ‘Anyone or Survivor’
or ‘Former or Survivor’, bank may allow premature withdrawal of term
deposits to the surviving depositor/s without seeking concurrence of legal
heirs of the deceased deposit holder, provided all the depositors have
given a specific joint mandate for the said purpose at the time of opening
the account or any time subsequently during the tenure of the deposit.

. At the request of the depositor, the bank will register mandate/power of
attorney given by him authorizing another person to operate the account
on his behalf.

. The term deposit account holders at the time of placing their deposits
can give instructions with regard to closure of deposit account or renewal
of deposit for further period on the date of maturity.Automatic Renewal
of the deposit shall be undertaken as per mandate given in account
opening form as described in succeeding paras. In case of absence of any
instructions deposits will be treated as an auto renewal deposit and
would be renewed at prevailing rates for a similar period as that of
matured deposit.

1.33 Nomination:-

Nomination facility is available on all deposit accounts opened by individuals.
Nomination is also available to an account opened by a sole proprietor.
Nomination can be made in favour of one individual only. Nomination so made
can be cancelled or changed by the account holder/s any time. While making
a nomination, cancellation or change thereof, it is required to be witnessed by
a third party if the account holder is illiterate. Nomination can be made in
favour of a minor also. In such cases at the time of making nomination,
depositor has to give a name of person (called appointee) who is a major and
will receive the amount of deposit on behalf of the nominee in the event of
death of the account holder during the minority of the nominee.

a. Bank recommends that all depositors avail of the nomination facility.
The nominee, in the event of death of the depositor/s, would receive
the balance outstanding in the account as a trustee of the legal
heirs. The depositor will be informed of the advantages of the
nomination facility while opening a deposit account.
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b. A statement of account will be provided by the bank to Savings Bank as
well as Current Deposit Account holders periodically as per terms and
conditions of opening of the account. Alternatively, the bank may issue a
Pass Book to Savings Bank account holders.

. The deposit accounts may be transferred to any other Business Unit of
the Bank at the request of the depositor. However, underAccount
portability facility, the customer is allowed to transfer his/her current /
saving account from one Business Unit to another Business Unit. Business
units will not insist to obtain fresh documents of the customer when the
customer approaches it for transferring his/her account from one
Business Unit to another Business Unit. Business units will ensure that
KYC verification once done by the transferor Business Unit will be valid
for the transferee Business Unit if full KYC verification has been done for
the concerned account and is not due for periodic updation. The
customer will be allowed to transfer his account from one Business Unit
to another Business Unit without restrictions, without insisting on fresh
proof of address and/or identity and on the basis of a self-declaration
from the account holder about his/her current address.

. If an existing KYC compliant customer desires to open another account in
the bank, there is no need for submission of fresh proof of identity
and/or address.

A detailed information with case studies on Nominations is given in Chapter IX
of the policy.

Minors’ Accounts

. The minor can open Savings Bank Account and the same can be operated by
the natural guardian or by minor himself / herself, if he/she is above the age
of 10 years. The account can also be opened jointly.

. On attaining majority, the erstwhile minor should confirm the balance in
his/her account and if the account is operated by the natural guardian /
guardian, fresh specimen signature of erstwhile minor duly verified by the
natural guardian would be obtained and kept on record for all operations. No
overdrafts are allowed in minor accounts.

1.35 Account of llliterate Persons

The bank may at its discretion open deposit accounts other than Current Accounts
of an illiterate person. The account of such person may be opened provided
he/she calls on the Bank personally along with a witness who is known to both the
depositor and the Bank. Normally, no cheque book facility is provided for such
Savings Bank Account. At the time of withdrawal/repayment of deposit amount
and/or interest, the account holder should affix his / her thumb impression or
mark in the presence of the authorized officer who should verify the identity of
the person. The Bank will explain the need for proper care and safe keeping of
the passbook etc. given to the account holder. The bank official shall explain the
terms and conditions governing the account to the illiterate person.

1.36 Account of Visually Challenged Persons
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Bank will facilitate opening of Saving Bank accounts as well as Term Deposit
accounts of persons with visual impairment. Such accounts will be operated by
the account holder personally. Such account holders shall have to be present
before the branch official and affix thumb impression and they will be identified
through their photograph to facilitate operations. Bank is also committed in
introducing technology banking facilities progressively via ATM & Internet banking
in keeping with the availability of supporting technology which will enable
visually challenged persons to operate their own accounts. In case of blind
persons who are literate, ATM /Debit card, cheque book, etc facilities will be
given. The Bank official shall explain the terms and Conditions governing the
account.

1.37 Account of persons with autism, cerebral palsy, mental retardation &
multiple disabilities

Savings bank and term deposits can also be opened in the name of persons with
autism, cerebral palsy, mental retardation and multiple disabilities by the legal
guardian appointed by the District Court under Mental Health Act, 1987 or by the
Local Level Committees set up under the National Trust for welfare of persons
with autism, cerebral palsy, mental retardation and multiple disabilities under
Disabilities Act, 1999. Legal guardian, so appointed, will furnish an indemnity-
cum-undertaking bond duly stamped as per the local law in force along with
Guardianship Certificate.

1.38 Addition or Deletion of the Name/s of Joint Account Holders

The bank may at the request of all the joint account holders allow addition or
deletion of name/s of joint account holder/s if the circumstances so warrant or
allow an individual depositor to add the name of another person as a joint
account holder. However the first holder cannot be deleted from any account.

1.39 Accounts of Third Gender
In case of a person claiming to be transgender and needs to open account or to do
any banking transaction, the person will be recognized as “Third Gender” and the
details shall be accepted in the Account Opening Form (AOF) or other applicable
forms as such. The salutation of such persons shall be “Mx”. All transgender
customers shall be treated equally to other male / female customers without any
discrimination.

1.40 Customer Information
The bank, its subsidiaries and affiliates shall not use customer information
collected from the customers for cross selling of products or services without
their consent.

1.41 Secrecy of Customer’s Accounts
The bank shall not disclose details/particulars of the customer’s account to a
third person or party without the expressed or implied consent from the
customer. However, there are some exceptions, viz. disclosure of information
under compulsion of law, where there is a duty to public to disclose and where
interest of the bank requires disclosure.

1.42 Accidental Insurance Cover on Deposit Schemes:
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The bank offers free Personal Accidental Insurance cover on certain deposit
schemes such as Mehandi Deposit Scheme, Childcare Deposit Scheme, Pink Saving
Scheme, Premium Saving Bank Deposit Scheme and Special Bachat Deposit
Scheme. The bank reserves the right to offer free accidental insurance facility on
any other deposit scheme or withdraw the facility on any deposit scheme at any
time.

1.43 Extension of Alternate Delivery Channels to Savings Bank & CurrentDeposit
account holders:
The Bank offers choice of electronic channels to customers for conducting their
banking transactions. The electronic channels include, Internet banking (e-
banking) and mobile banking (JKB mPay). Wherever such electronic facilities are
offered as a part of the basic account/product, bank will obtain specific consent
of the customers for availing the facility.

1.44 ATM Card / Debit Card Hot Listing
The bank will accept ATM card / Debit card hot listing instructions from
customers through Phone banking channel - 24 hours a day and from branch
channel during working hours. Phone-banking numbers are made available to
customers whenever a Card is issued.

Hyperlink:
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Master Directions on Interest Rate on Deposits:-
DBR. Dir. N0.8413.03.002015-16.PDF (Updated on 22" of February,2019).

Chapter - |l
Basic Saving Bank Deposit Account (BSBDA)

2. The bank is committed to provide basic banking services to disadvantaged
sections of the society. Banking services will be offered to them through Basic
Savings Bank Deposit Accounts (BSBDA)/ Small Saving Accounts and accounts will
be opened with relaxed customer acceptance norms as per regulatory guidelines.
Basic Saving Bank Deposit Accounts are KYC Compliant accounts. The following
basic minimum facilities in the BSBD Account are provided free of charge,
without any requirement of minimum balance.

a.

The deposit of cash at bank branch as well as ATMs/CDMs

. Receipt/ credit of money through any electronic channel or by

means of deposit /collection of cheques drawn by Central/State
Government agencies and departments

. No limit on number and value of deposits that can be made in a

month

. Four withdrawals in a month, including ATM withdrawals

e. ATM Card or ATM-cum-Debit Card
. The holders of BSBD Account will not be eligible for opening any

other savings bank deposit account in that bank. If a customer has
any other existing savings bank deposit account in that bank, he/she
will be required to close it within 30 days from the date of opening a
BSBD Account. Further, before opening a BSBD account, a bank
should take a declaration from the customer that he/she is not
having a BSBD account in any other bank.

. Bank shall provide additional value added services, including issue of

cheque book, beyond the above minimum facilities, which may /
may not be priced, in non-discriminatory manner, subject to
disclosure. The availment of such additional services shall be at the
option of the customers. However, while offering such additional
services, banks shall not require the customer to maintain a
minimum balance. Offerings such additional services will not make it
a non BSBD account, so long as the prescribed minimum services are
provided free of charge. The minimum free withdrawals available to
the BSBD Account can be made at all ATMs (own-bank / other bank
ATMS).
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Salient features of BSBDA Scheme

Eligibility

Any Individuals (Sole or Joint) or HUF provided HUF is not engaged in any
business activity

Rate of Interest

As applicable to Savings Bank Accounts

Operation in the

account

e Using withdrawal forms at Branches or through ATMs.

e ATM-cum-debit card

e Issuance of Cheque Book as per request of the customer as an additional
service (charges as per Banks service charges for that particular service)

Initial deposit

There is no requirement of any initial deposit for opening a BSBD a/c

Limits on Deposit

Minimum balance / amount : Nil

Maximum Balance / amount: No upper limit

Minimum balance

Charges

The operations in the accounts shall be permitted without the requirement of
maintaining minimum balance. No penalty shall be levied even in accounts
with ZERO balance.

Debit Card/ATM Card

e ATM-cum-Debit Card to be provided Free of issuance charges
e No Annual / Renewal Fee to be levied.

Cheque Book facility

Cheque Book allowed (On the request of the customer as per banks service
charges).

SMS Alert Facility

Free 5 Alerts per month

Following transactions will not be charged for SMS Alerts:

1. Debit / ATM Card at ATM/ POS.

2. Internet Banking / Mobile Banking / e-Commerce.

3. NEFT transactions once funds are credited to beneficiary account.

Transaction limits

For Deposits: No limit on number of deposits

For Withdrawals: Four withdrawals Free in a month including ATM

withdrawals.

Nomination Facility

The Account holder shall be encouraged to provide nomination details in

the prescribed account opening form.
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Free Services The deposit of cash at bank branch as well as ATMs/CDMs.

(mandatory) Receipt/ credit of money through any electronic channel or by means of
deposit /collection of cheques drawn by Central/State Government
agencies and departments.

No limit on number and value of deposits that can be made in a month
Four withdrawals in a month, including ATM withdrawals.

ATM Card or ATM-cum-Debit Card.

No charge on activation of inoperative accounts

No account closure charges.

Passbook facility free of charge

Monthly Account statement

Chargeable (as per [The following services may be offered to a customer (optional):-
extant Service

Charges Schedule). Withdrawals beyond the free stipulated 4 debit transactions including
ATM withdrawals

Cheque Book Facility

E-banking/m-banking

SMS alert facility

Duplicate account statement

Duplicate Passbook

Hyperlink:

Financial Inclusion-Access to Banking Services-BSBDA
BsBDA DBR.LEG.BC.N0.47.09.07.005 2018-19 pATED JuNE 10, 2019.PDF
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Chapter - lli

General Guidelines

3. Interest Rate Framework on Deposits

Banks shall pay interest on deposits of money (other than current account
deposits) accepted by them or renewed by them in their Domestic, Ordinary
Non-Resident (NRO), Non-Resident (External) Accounts (NRE) and Foreign
Currency (Non-resident) Accounts (Banks) Scheme {FCNR(B)} deposit account
on the terms and conditions specified in the policy as under;

. The rates shall be uniform across all branches and for all customers and
there shall be no discrimination in the matter of interest paid on the
deposits, between one deposit and another of similar amount, accepted on
the same date, at any of its offices.

. Interest rates payable on deposits shall be strictly as per the schedule of
interest rates disclosed in advance. The bank is always maintaining the bulk
deposit interest cardrate in Core Banking System (CBS) to facilitate
supervisory review.

. The rates shall not be subject to negotiation between the depositors and the
bank.

. The interest rates offered shall be reasonable, consistent, transparent and
available for supervisory review/scrutiny as and when required.

. All transactions, involving payment of interest on deposits shall be rounded
off to the nearest rupee for rupee deposits.

3.1 PaymentofAdditional Intereston domestic deposits

Bankshallallowadditionalinterest of1%
perannum,overandabovetherateofinterestmentionedinthe scheduleofinterestrates on
savingsoratermdepositsofbank’sstaffandtheir
exclusiveassociationsaswellasondepositsofChairman,Chairman&Managing
Director,ExecutiveDirectororsuchotherExecutives appointedforafixedtenure, subject to the
following conditions:

a. Theadditionalinterestispayabletillthepersoncontinuestobeeligiblefor
thesameandincaseofhisceasingtobesoeligible, tillthematurityofaterm
depositaccount.

. Incaseofemployeestakenoverpursuanttotheschemeofamalgamation,
theadditional interestisallowedonlyiftheinterestatthecontractualrate
togetherwiththeadditional interestdoesnotexceedtherate,whichcould have
beenallowed ifsuch employees were originallyemployed by the bank.

. In the case ofemployees taken on deputation fromanotherbank, the bank
fromwhich theyaredeputedmayallowadditionalinterestinrespectofthe savings
or term deposit account opened with it during the period of deputation.
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d. Inthecaseofpersonstakenondeputationforafixedtenureorona
contractofafixedtenure,thebenefitwillceasetoaccrueontheexpiryofthe
termofdeputation orcontract,asthe case maybe.

. BankEmployees’Federations,inwhichbankemployeesarenotdirect members,
shall notbeeligible foradditional interest.

The additional interest shall be paid on the following deposits after obtaining
a declaration from the depositor concerned, that the monies deposited or
which may be deposited from time to time into such account belong to the
depositor:
I.  member or a retired member of the bank’s staff, either singly or
jointly with any member or members of his/her family; or
[I.  the spouse of a deceased member or a deceased retired member of
the bank’s  staff; and
[Il.  Association or a fund, members of which are members of the bank’s
staff;
Senior Citizens shall be provided additional interest as per existing guidelines
which is at present 0.50% per annum,over and above the rate of interest
mentioned in schedule of interest rates on term deposits only.

Providedthatthisfacilityisnotofferedonthetermdepositstandinginthenameof
anHUForthe KartaoftheHinduUndividedFamily(HUF),eveniftheKartaisa resident
Indian seniorcitizen.

3.3 Resident Indian retired Bank’s Staff who are Senior Citizens shall be provided
additional interest as per existing guidelines at 1% p.a. in respect of Saving
Bank Depositsand 1.50% per annum in term deposits over & above rate of
interest mentioned in the schedule of interest rates.

3.4 Deposits maturing on non-business working day:

a. If a term deposit is maturing for payment on a Saturday/Sunday/holiday/
non-business working day, the Bank shall pay interest at the originally
contracted rate on the original principal deposit amount for the non-
business working day, intervening between the date of the maturity of the
specified term of the deposit and the date of payment of the proceeds of
the deposit on the succeeding working day.

. In case of reinvestment deposits and recurring deposits, Bank shall pay
interest for the intervening Saturday/Sunday/holiday/non-business working
day on the maturity value.

Consequence of transfer of Bank Branch of one bank to another Bank’s
Branch

Deposits accounts transferred from one bank’sBranch to another
bank’sBranch on account of takeover of bank branches in rural and semi-
urban centers shall adhere to the following conditions:
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a. deposit accounts shall deemed to be transferred to the new bank and
will continue to be governed by the terms of contract agreed to between
the customer and the bank branch that is being taken over.

. the same rate of interest shall be payable till maturity on such
transferred deposits, as was payable at the time of takeover of the
branch.

3.6 Interest Payments on Domestic Rupee Deposits

a. No interest shall be paid on current accounts or its variants.Providedthat
balances lying in current account standing in the name of a deceased
individual depositor or sole proprietorship concern shall attract interest
from the date of death of the depositor till the date of repayment to the
claimant/s at the rate of interest applicable to savings deposit as on the
date of payment.

. Uniform Interest shall be paid on savings bank accounts at the rate specified
by ALCOfrom time to time.The interest on domestic rupee savings deposit
accounts are calculated on the daily product basis and paid as per the
periodicity decided by the bank.

However, ALCO may decide differential rate of interest on Saving Bank
Deposits exceeding Rs.1.00 lac as per business requirement at any point of
time during currency of the policy.

. Interest rates shall be calculated at quarterly intervals on term deposits
decided by ALCO within the general guidelines issued by the Reserve Bank
of India from time to time.

. In terms of RBI directives, Interest is calculated at quarterly intervals on
term deposits and paid at the rate decided by the bank depending upon the
period of deposits. In case of monthly yield deposit scheme, the interest
shall be calculated for the quarter and paid monthly at discounted value.

. Interest rates on deposits will be prominently displayed in the branch
premises. Changes, if any, with regard to deposit schemes and other related
services shall also be communicated upfront and shall be prominently
displayed on bank’s website.

Interest rates on Term Deposits less than Rs.5.00 Crores is decided by Asset
Liability Management Committee (ALCO) and for deposits of Rs. 5.00 Crores
and above is decided by Treasury Operations. Bank doesn’t discriminate in
the matter of interest paid on deposits, between one depositor and
another, accepted on the same date and for the same maturity, whether
such deposits are accepted at the same office or at different offices of the
bank.

. Bank has statutory obligation to deduct tax at source if total interest paid/
payable on all term deposits held by a person exceed the amount specified
under the Income Tax Act. The bank will issue a tax deduction certificate
(TDS Certificate) for the amount of tax deducted. The depositor, if entitled
to exemption from TDS, can submit declaration (15G/15H) in the prescribed
format at the beginning of every financial year. The declarations 15G and
15 H are annexed at Annexure-5&Annexure-6respectively.
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Review of Interest Rates

Based on the requirement of funds and changing interest rate scenario, rates
of interest on deposits shall be reviewed from time to time. In order to
determine the interest rates on term deposits of different maturities, the
following factors are being taken into consideration by Asset Liability
Management (ALCO).

. Mismatches in Liquidity Report (LR)

. Target set for financial year

. Cost of deposits

. Contractual/Residual maturity of Term Deposits portfolio

. Interest rates offered by competitors

Guidelines issued by the regulator, if any.

Interest Payments - Mode Of Calculation:

a. Savings Bank Accounts:
Interest shall be paid on SavingsBank Account at rate decided by ALCO,
calculated on daily product basis and will be credited in the SB A/c at
quarterly intervals, respectively every year or at the time of closing of the
Saving Bank A/c. Any change/ revision in interest rate on Savings Bank
Deposits shall be notified to the customers through Bank’s website i.e.
www. jkbank.com

b.Term Deposit Accounts:
Interest on Term Deposits shall be paid at rates applicable on the date of
issue/renewal of the Term Deposit. Interest would be calculated at
Quarterly intervals. The Bank computes interest based on the actual
number of days in a year. In case, the Deposit is spread over a leap and a
non-leap year, the interest is calculated based on the number of days i.e.,
366 days in a leap year & 365 days in a non-leap year.

Page 18 of 94



http://www.jkbank.com/

Chapter-IV

4. Term Deposit Accounts

Owing to the revision of interest rate structure and further bifurcation of term
deposits into Withdrawable And Non-Withdrawable Segments, the guidelines
issued by Risk Management Department shall be applicable to Term Deposits
contracted under Withdrawable & Non-Withdrawable Segments as under:-

For Withdrawable & Non-Withdrawable Term Deposits:

Term Deposits of less than Rs 2 Crores:

On the request of the account holder , the bank shall allow withdrawal of rupee
term deposits of individuals ( held singly or jointly) of less than Rs 2 Crores, before
completion of the period of the deposit agreed upon at the time of making the
deposit. The interest rate payable on such prematurely withdrawn deposit shall be
0.50% below the rate applicable for the period the deposit remained with the bank,
provided the deposit has remained with the bank for at least 7 days. In case of
reinvestment of deposits, such Interest may be compounded on a quarterly basis. No
interest shall be payable if the deposit is withdrawn before completion of 7 days from
the date of opening.

a. Withdrawable Term Deposits (With Premature Option) of Rs 2 Croresto
less than Rs. 5 Crores: No additional interest over and above the published
interest rates shall be paid to any depositor.

b. Non-Withdrawable Term Deposits (Without Premature Option) of Rs 2
Crores to less than Rs.5 Crores.

Non-Withdrawable Deposit shall be offered for bulk deposits only i.e.
in the amount segments of Rs. 2 Crores to less than Rs.5 Crores.

Bank shall contract Non-Withdrawable deposits in the maturity
segment of 91 days to 3 years only, as per requirement in order
toincrease stability quotient.

Any change / review of interest rates prescribed under Withdrawable
/ Non-Withdrawable segment shall be decided by ALCO or any other
Committee / Executive to which powers have been delegated by
ALCO.

In no case, Non-Withdrawable Deposit facility shall be offered to
those depositors who are already enjoying the benefits of additional
interest such as Staff/Senior Citizen/Employees Provident Fund
Trust/Employees Gratuity Fund and National Pension Scheme.

Bank reserves right to refuse premature withdrawal of all deposits of
Rs. 5 Crores and above. The Bank also reserves right to refuse
premature withdrawal of all interbank term deposits. Terms and
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conditions related to premature/part withdrawal will be intimated to
depositors at the time of accepting the term deposit.
Non-Withdrawable deposit shall not be allowed the facility of
premature withdrawal/partial withdrawal/Sweep in. However, the
Bank may allow premature withdrawal of these deposits in
exceptional circumstance such as in the event of any direction from
Court of Law /Statutory and / or Regulatory Authorities or deceased
claim settlement cases. In the event of premature withdrawal of
these deposits under above mentioned exceptional circumstances, the
same shall be allowed after due approval from concerned Zonal
Heads. The interest rate payable on such prematurely withdrawn
deposit shall be 0.50% below the interest rate applicable for the
period the deposit remained with the bank. No Interest shall be
payable if the deposit is withdrawn before completion of 7 days from
the date of opening.

The interest / card rateson deposits of Rs.5.00 Crores & above are
uploaded in Core Banking System by the FINACLE DESK on daily basis.

In exceptional cases where the depositor, at the time of contract, insists on waiver of
penalty in case of premature withdrawal, the power to waive off the penalty clause
shall be vested with President, DLM CHQ.

4.2 Review of Interest Rates on Term Deposits

a.

Less than Rs.5.00 Crores

Review reports on Term Deposit (Domestic/NRO/NRE) interest rates for
amounts upto less than Rs 2.00 Crores with Withdrawable facility available
and for the amounts from Rs 2.00 Crores to less than Rs 5 Crores, both
Withdrawable & Non-Withdrawable, are being submitted by ALM
Department to ALCO for its approval. Interest rates as approved by ALCO
are being communicated to Business Units and other operative levels by
ALM Department through circulars on monthly basis.
Rs.5.00 Crores & Above:-
Interest rates are fixed on daily basis by Treasury Operations as per market
dynamics and ALM matrix. These rates, applicable to Domestic /NRE &NRO
deposits are not negotiable and are duly approved by President (Treasury).
Treasury Operations quotes rates on daily basis for deposits of Rs.5.00
Crores and above, in different lots, with minimum maturity of 7 days in
different maturity buckets for a period upto 10 years in two categories:-
l. Interest Rates onDomestic/NRE/NRO Deposits with Premature
withdrawal facility.
Il. Interest Rates on Domestic Deposits/NRO/NREwithout Premature
withdrawal facility.

Note: For inter-bank deposits minimum maturity shall be 15 days.

Penalty on premature withdrawalof Domestic Term Deposits:
For premature withdrawal of deposits,a penalty of 0.50% shall be imposed
provided it has been conveyed to the depositor in advance at the time of
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4.7

accepting deposits. In case of no prior agreement on levy of penalty with
depositor, no penalty is to be levied.

Issuance of Term Deposit Receipt
The term deposits shall be issued in security forms (numbered forms) only and
duly signed by the officer concerned alongwith branch stamp.

Issuance of Duplicate Term Deposit Advice:
Duplicate term deposit receipt/s shall be issued after reporting loss of
instrument/s and obtaining of indemnity bond from the depositor.

Automatic Renewal Of Term Deposits On Due Date

At the time of opening of a fresh term deposit account or re-investment of an
existing one, it shall be mandatory for a customer to provide written instructions
to be followed by the bank at the time of maturity of the deposit account. No
fresh Term Deposit account shall be opened or existing one re-invested without
written mandate from the customer.

The instructions may be:

a. Payment by credit to a specific account of the depositor.

b. Payment through account payee DD/Pay Order/RTGS/NEFT.

c. Renewal of the term deposit and the tenure of such renewal. The account
cannot be classified as inoperative so long as the mandate of the customer
is valid / executable.

Existing Term Deposits without maturity Instructions

In case of existing accounts without any instructions about the treatment on
maturity of the deposit, the Business Units shall invariably seek such instructions
at least 1 month before the date of maturity of such deposits by sending
intimation letter /e-mail communication/ SMS to the customers. In absence of
such mandate for auto renewal, it shall be deemed that the customer has provided
mandate for the same unless the customer provides written instructions for non-
renewal of term deposit in Form 1(Annexure-1)at the time of account opening
/renewal. In such cases, the term deposit shall be auto renewed for the originally
contracted period and shall continue to be auto renewed as per the clause
“Applicability of Mandate for Auto Renewal” mentioned below at Para 4.8.

The depositor can amend the maturity instructions any time before the maturity of
the deposit through fresh written instructions and Form 1 shall be used for this
purpose also.

Applicability of Mandate for Auto Renewal

In case of auto-renewal instructions, the account shall continue to be renewed on
the basis of initial mandate by customer till the total tenure of all the successive
renewals undertaken through auto-renewal is not more than 10 vyears.
Subsequently, the account shall be transferred to overdue head as per the policy
on overdue deposits unless fresh mandate is provided by the account holder/s.

However, Inter-bank deposits shall not be auto-renewed without a written mandate.
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Submission of account opening form in case of auto-renewal

In case of auto-renewal without any change in the existing mode of operation, the
respective term deposit opening form shall be treated as valid and continuing. No
fresh account opening form shall be required.

4.10. Auto-Renewal of Accounts under various Deposit Schemes
The various schemes of the bank shall be auto renewed as specified in Annexure-2.

4.11 Treatment of matured term deposits

On maturity of term deposits, the following standard procedure shall be enforced

in case of all term deposits which are not tendered for payment by the customers

or where written instructions for payment on maturity have not been provided by
the customer:

a. Auto-renewal batch jobs shall be made active for Business Units. This batch
job will renew all the matured term deposits where written mandate for the
same are provided by the customer or where no mandate for disposal of
proceeds on maturity have been provided.

. Batch job for automatic transfer of matured term deposits to Overdue Head
shall be put in place in case the customer has provided written instructions for
non-renewal of term deposit.

. Solval check shall be put in place to enforce the Business Units to clear the
daily list of all matured term deposit accounts on day to day basis.

Premature Renewal of Term Deposit
In case the depositor desires to renew the deposit by seeking premature closure
of an existing term deposit account, the bank will permit the renewal at the
applicable rate on the date of renewal, provided the deposit is renewed for a
period equal to or longer than the balance period of the original deposit. While
prematurely closing a deposit for the purpose of renewal, interest on the deposit
for the period it has remained with the bank will be paid at lower of the
following rates without levy of penal interest:
a. Rate applicable on origination date for the period for which the deposit
remained with the bank (origination to renewal), or
b. The contracted rate for original term. Premature renewal for a term less
than the remaining term of the original deposit shall be construed as
‘Premature Payment’ and shall be subject to penal charges as applicable
from time to time.

Premature Withdrawal of Term Deposits/ Rollover of Term Deposits (applicable
for Withdrawable term deposits & term deposits of less than Rs.2 Crores)

Bank at its discretion, on receipt of a request from the depositor, may allow
withdrawal of term deposit before completion of the period of the deposit agreed
upon at the time of placing the deposit. Partial withdrawal is not allowed in such
term deposits. The penal interest rates policy for premature withdrawal of term
deposits shall be declared by the bank. The depositors shall be made aware of the
applicable rate along with the deposit rate. Presently, the Interest rate
applicable for premature closure will be lower of:

a. Rate of interest applicable for the original tenure for which the deposit has
been deposited or
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4.14

4.15

4.17

b. The rate (as on date of issue) applicable for the tenure for which the deposit
has been in force with the Bank.

Overdue Term Deposits

Term deposit, which is not either closed or renewed for a further period on the
date of maturity, automatically becomes an overdue deposit. The deposit ceases to
earn interest after the maturity date.

Renewal of overdue Term Deposits

Depositors can give instructions at the time of opening the account for payment of
maturity proceeds to their accounts or by Demand Draft/NEFT or for renewal of the
deposit for the period of their choice. In the absence of any instructions from
customer, the bank will renew the deposit on due date for the same period for
which the matured deposit was placed. Request for renewal received after
maturity of deposit shall be treated in the following manner;

a. Renewal within 1 year from date of maturity: Renew the deposit from the
date of maturity at the term deposit rate applicable on the
date of maturity,provided that:

|. Deposits less than Rs.5.00 Crores: The deposit amount is renewed
prospectively for atleast minimum tenor available (7 days presently)
from the date of tendering the matured deposit receipt for renewal.
Renew the deposit from the date of surrendering the deposit receipt at
the rate applicable on the date of surrendering the deposit for renewal.
In this case, the interest for the overdue period i.e., the period between
the date of maturity and the date of renewal shall be paid at the
applicable Savings bank account rate.

b.Renewal of deposits after 1 year from the date of maturity.
Term deposits shall be renewed only from the date of tendering the deposit
receipt to the bank for renewal at the interest rate prevalent on that
date.Rate of interest paid on Savings bank accounts, as applicable, shall be
paid for the overdue period i.e., the period between the date of maturity
and the date of renewal.

Interest Payment On Overdue Deposits:-

For Overdue Term Deposits tendered for payment / withdrawal, simple interest at

Savings Bank rate shall be paid for the overdue period - from the date of maturity to the

date of payment.

Tax Deduction on interest for overdue term.

Interest at Savings bank account rate paid on overdue term of overdue Term
Deposits is not subjected to Tax Deduction at Source in term of section 194A of
the Income Tax Act, 1961. As such TDS shall not be deducted on the interest paid
at savings bank account rate for the overdue term of the overdue term deposit.
However, in cases where the said overdue deposits are renewed further, the
interest on such renewed term deposits will be subjected to the provisions of TDS
applicable in the case of any other new/ fresh term deposits.
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4.18 Requests for allowing term deposit rates for broken period.
No request for allowing interest at term deposit rates for broken period or value
dating, in deviation of the policy.However, in case of accounts wherein copies of
letters sent to the customers seeking further mandate along with details of follow
up undertaken by the Business Unit for contacting the customer and the reasons
for the inability of the customer in providing mandate thereof, shall be sent to
President DLM, Corporate Headquarters for consideration on merits.

4.19 Treatment of interest accrued for overdue period

a. In case of value-dated instances of renewal of term deposits, the interest
accrued on the overdue deposits shall be reversed by the system itself by debit
to the concerned interest accrued overdue account and crediting the same to
concerned interest paid account at the time of renewal of overdue term
deposit . No manual intervention shall be involved.
In case of payment of overdue term deposits, the interest accrued at simple
interest at Savings Bank rate shall be reversed by the system itself by debit to
the concerned interest accrued overdue account and crediting the proceeds of
overdue term deposit along with the interest accrued at simple interest at
Savings Bank rate to the account of the depositor- from the date of maturity to
the date of payment. No manual intervention shall be involved.

4,20 Payment of interest on frozen accounts

a. The procedure to be followed in the case of Term Deposit Accounts of
customers frozen by the orders of the Enforcement Authorities shall be as
under:

. Request letter may be obtained from the customer on maturity. While
obtaining the request letter from the depositor for renewal, Business Units
should also advise him to indicate the term for which the deposit is to be
renewed. In case the depositor does not specify the term for renewal,
Business Units may keep on renewing the same for a term equal to the
original term. No new receipt is required to be issued. However, a suitable
note should be made regarding renewal in the deposit ledger/ FD Application
Form/ Finacle Application (preferably in the freeze remarks filled).

. Renewal of deposit should be advised by registered letter / speed post /
courier service to the concerned Government department under advice to the
depositor. In the advice to the depositor, the rate of interest at which the
deposit is renewed should also be mentioned.

. If overdue period does not exceed 14 days on the date of receipt of the
request letter, renewal should be done from the date of maturity. If it
exceeds 14 days, Business Units should pay interest for the overdue period as
per this policy document and keep it in a separate interest free sub-account

(Interest Accrued on Overdue deposits A/C) which shall be released when the
original term deposit is released.
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4.21 Term Deposits pledged to Bank / kept as Margin / Advance against
Deposits

a. Margin in shape of Term Deposits with Bank
The term deposit lying with the bank as margin money against the facilities
(both fund based & Non-fund based) provided to the customers shall always be
auto-renewed from the date of their original maturity date.

. Term Deposits pledged to some Govt. Department, Agency, Bank, etc.
Value dating of overdue deposits shall be allowed in case of renewal of term
deposits pledged to some Government Department, Agency, Bank, etc, in case
the erstwhile pledged TDR is tendered for renewal within 14 days of its
release. In case the instrument is tendered for renewal /payment after the
expiry of 14 days from release from pledge, Business Unit shall follow the
provisions of this policy as applicable to overdue deposits.

. Exceptional Cases
No deviations from the policy shall be allowed in case of accounts opened/
renewed / matured from the date of implementation of this policy. Accounts
already having overdue status shall also be covered by this policy. Powers to
decide on any provision which may not be covered by the policy shall lie with
President Consumer Liabilities /DLM Department.

. Advance/Loan Against Deposits

The Bank may consider request of the depositor/s for loan / overdraft
facility against term deposits after execution of necessary security
documents. The Bank will also consider a loan against a deposit standing in
the name of minor, however a suitable declaration stating that the loan is
for the benefit of the minor is to be furnished by the depositor-applicant.

Mechanism for Loan against Term Deposits / Term Deposit to be kept as
Margin with the Bank.

The existing mechanism shall apply with the only difference that in case of
accounts where the account holder has Term Deposit Advice instead of TDR
in security form, term deposit advice shall be surrendered at the
BusinessUnit. The concerned business unit shall accordingly modify the
details in system with regard to instructions about the crediting the proceeds
to operative account and shall mark lien/debit freeze the term deposit
against which the loan is granted/disbursed.

Deceased Depositor’s AccountSettlement of Dues In Deceased Depositor's
Account

a. If the depositor has registered a nomination with the Bank - the balance
outstanding in the account of the deceased depositor will be transferred to
the account of / paid to the nominee after the Bank satisfies itself about
the identity of the nominee, etc.
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. The above procedure will be followed even in respect of a joint account
where nomination is registered with the Bank.

. In a joint deposit account when one of the joint account holders dies, the
Bank is required to make payment jointly to the legal heirs of the deceased
person and the surviving depositor(s). However, if the joint holders had
given mandates for disposal of the balance in the account in the forms such
as either or survivor, former / latter or survivor, anyone or survivors or
survivor; etc., the payment will be made as per the mandate to avoid
delays in production of legal papers by the heirs of the deceased.

. In the absence of nomination and when there are no disputes among the
claimants, the Bank will pay the amount outstanding in the account of
deceased person against joint application by all legal heirs or the person
mandated by the legal heirs to receive the payment on their behalf without
insisting on legal documents up to the limit approved by the bank’s board.
This is to ensure that the common depositors are not put to hardship on
account of delays in completing legal formalities.

. In case of death of the primary holder of the term deposit prior to the
maturity date, premature termination of the deposit would be allowed as
per the terms of contract subject to necessary verifications and submission
of proof of death of the depositor. Such premature withdrawals will not
attract any penal charge.

4.24 Interest payable on term deposit accounts of deceased depositor’s.

a. In case a depositor dies before the date of maturity of deposit and the
amount is claimed by the legal heirs after the date of maturity, the Bank
shall pay interest at the contracted rate till the date of maturity. But from
the date of maturity to the date of payment, the bank shall pay savings
rate of interest. Similarly, in case the depositor dies after the date of
maturity of the deposit, the bank shall pay interest at savings deposit rate
operative on the date of maturity from the date of maturity till the date of
payment to legal heirs.

b. In case a deposit holder dies before the date of maturity and the account
is subsequently auto-renewed, on account of operation of written mandate
provided by the depositor before his death, the bank shall pay interest at
contracted rate till the date of original maturity (before auto renewal) and
subsequently pay savings rate of interest from the date of original maturity
to the date of payment to legal heirs. Interest applied at Term Deposit rate
on such term deposits, on account of auto-renewal, shall be reversed by
the Business Unit.
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CHAPTER -V

RUPEE DEPOSITS OF NON-RESIDENTS

5 Interest rates on Rupee Deposits-Non-Residents
Interest on deposits of money accepted or renewed under NRE/NRO deposit scheme
shall be on the terms and conditions specified as under:

a. The interest rates shall be subject to the conditions laid down in Chapter-
lIl at Para 3, and Para 3.4 to 3.8 of the Policy.

Interest rates on savings deposits under Non-Resident (External) Rupee
(NRE) Deposit / Ordinary Non-Resident (NRO) Deposits shall be in
accordance with Chapter-Ill at Para 3.6 (b) of the policy.

C. Interest rates on NRE/NRO term deposits shall vary only on account of one
or more of the following reasons:
5.1 Tenor of Deposits:

Banks shall have the freedom to determine the maturity/tenor of the deposit
subject to the condition that minimum tenor of NRE term deposits shall be one
year and that of NRO term deposits shall be seven days.

Size of Deposits
Differential interest rate shall be offered only on bulk deposits.

a. Interest rates on NRE/ NRO deposits shall not be higher than those offered
by the banks on comparable domestic rupee term deposits.

b. Interest on savings deposits shall be credited at quarterly intervals.

C. If an NRE account holder, immediately on return to India, requests for
conversion of the NRE term deposit into Resident Foreign Currency Account
(RFC), interest shall be paid as under:
if the NRE deposit has not run for a minimum period of one year, interest
shall be paid at a rate not exceeding the rate payable on savings deposits
held in RFC accounts.

e. In all other cases, interest shall be paid at the contracted rate.

Operations on an NRE account may be allowed in terms of Power of Attorney or
other authority granted in favour of a resident by the non-resident account
holder, provided such operations are restricted to withdrawals for local payments
or remittance to the account holder himself through banking channels. In cases
where the account holder or a bank designated by him is eligible to make
investments in India, the Power of Attorney holder may be permitted to operate
the account to facilitate such investment.

The resident Power of Attorney holder is not allowed to;
a. open a NRE account;

b. repatriate outside India funds held in the account other than to the
account holder himself;
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. make payment by way of gift to a resident on behalf of the account
holder;

. transfer funds from the account to another NRE account.

. Income from interest on balances standing to the credit of NRE
Accounts is exempt from Income Tax.

5.4 Permissible Credits (NRE Accounts)
a. Proceeds of remittances to India in any permitted currency.

b. Proceeds of personal cheques drawn by the account holder on his foreign
currency account and of travelers cheques, bank drafts payable in any
permitted currency including instruments expressed in Indian rupees for which
reimbursement will be received in foreign currency, deposited by the account
holder in person during his temporary visit to India, provided the authorized
dealer / bank is satisfied that the account holder is still resident outside India,
the travelers’ cheques / drafts are standing / endorsed in the name of the
account holder and in the case of travelers’ cheques, they were issued outside
India.

. Proceeds of foreign currency / bank notes tendered by account holder during
his temporary visit to India, provided (i) the amount was declared on a
Currency Declaration Form (CDF), where applicable, and (ii) the notes are
tendered to the authorized dealer in person by the account holder himself and
the authorized dealer is satisfied that account holder is a person resident
outside India.

. Transfers from other NRE / FCNR (B) accounts.
. Interest accruing on the funds held in the account.

Current income in India due to the account holder, subject to payment of
applicable taxes in India

. Maturity or sale proceeds of any permissible investment in India which was
originally made by debit to the account holder's NRE / FCNR (B) account or out
of remittances received from outside India through banking channels.

. Provided that the investment was made in accordance with the foreign exchange
regulations in force at the time of making such investment.

Refund of share / debenture subscriptions to new issues of Indian companies or
portion thereof, if the amount of subscription was paid from the same account
or from other NRE / FCNR (B) account of the account holder or by remittance
from outside India through banking channels.

Refund of application / earnest money / purchase consideration made by the
house building agencies / seller on account of non-allotment of flat / plot /
cancellation of bookings / deals for purchase of residential / commercial
property, together with interest, if any (net of income tax payable thereon),
provided the original payment was made out of NRE / FCNR(B) account of the
account holder or remittance from outside India through banking channels and
the authorized dealer is satisfied about the genuineness of the transaction.

k. Any other credit if covered under general or special permission granted by
Reserve Bank.
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Permissible Debits (NRE Accounts)
. Local disbursements.
. Remittances outside India.

. Transfer to NRE / FCNR (B) accounts of the account holder or any other person
eligible to maintain such account.

. Investment in shares / securities / commercial paper of an Indian company or
for purchase of immovable property in India provided such investment/
purchase is covered by the regulations made, or the general/ special
permission granted by the Reserve Bank.

Any other transaction if covered under general or special permission granted by the
Reserve Bank.

5.6 Permissible Credits (NRO Accounts)

a. Proceeds of remittances received in any permitted currency from outside
India through banking channels or any permitted currency tendered by
the account-holder during his temporary visit to India or transfers from
rupee accounts of non-resident banks.

Legitimate dues in India of the account holder.

Transfers from other NRO accounts.

Any amount received by the account holder in accordance with the rules
or regulations made under the Act

.7 Permissible Debits (NRO Accounts)

All local payments in rupees including payments for investments subject
to compliance with the relevant regulations made by the Reserve Bank.

Remittance outside India of current income in India of the account
holder net of applicable taxes.

Transfers to other NRO accounts.

Settlement of charges on International Credit Cards issued by authorized
dealer banks in India to NRIs or PIOs, subject to the limits for
repatriation of balances held in NRO accounts specified in regulation 4(2)
of Foreign Exchange Management (Remittance of Assets) Regulations,
2016.

Prohibition on marking lien

Banks shall not mark any type of lien, direct or indirect, against NRE saving
deposits.

Penalty on premature withdrawal of NRE /NRO deposits;

Penalty of 0.50% shall be imposed provided it has been conveyed to the depositor
in advance at the time of accepting deposits. In case of no prior agreement
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regarding penalty with depositor, no penalty is to be levied in line with policy
guidelines subject to the following:
The components of penalty shall be clearly brought to the notice of the
depositors at the time of acceptance of the deposits.

No penalty shall be levied for premature withdrawal of NRE term deposits
for conversion into Resident Foreign Currency (RFC) Account.

Penalties for premature withdrawal shall be levied for conversion of NRE
deposit into FCNR (B) deposit and vice versa.

No penalty for premature withdrawal shall be levied, where depositors of
the branch as mentioned in Chapter-lllat Para 3.4 (a & b)of thepolicy
desires premature withdrawal of deposit consequent to the transfer of
business to another bank.

Nomination facility is available in respect of the NRE/NRO accounts.

If an NRE account holder, immediately on return to India, requests for

conversion of the NRE term deposit into Resident Foreign Currency Account

(RFC), interest shall be paid as under;

i If the NRE deposit has not run for a minimum period of one year,
interest shall be paid at a rate not exceeding the rate payable on
saving deposit held in RFC accounts.

ii. In all other cases, interest shall be paid at the contracted rate.

The option of Non-Withdrawable Term Deposits shall also be available for

NRO/NRE Category. The minimum tenor for NRE deposit is ONE Year and

for NRO deposits shall be 7 days.

Interest payable on the NRE term deposit account of deceased depositor

In case the claimants of an NRE term deposit account of a deceased depositor are
residents, the deposit on maturity shall be treated as a domestic rupee term
deposit and interest shall be paid for the subsequent period at a rate applicable
to a domestic term deposit of similar maturity.

5.11Prohibition on making any additional interest:-

The benefit of additional interest rate on deposits on account of being
bank’s own staff or senior citizens as per Chapter -lll para-3.1, 3.2 & 3.3
shall not be available to NRE and NRO deposits.

Hyperlink:
Master Circular on interest rates on Rupee deposits in NRO & NRE Accounts

DBR.No.Dir.BC.7 2015-16 dated July 01,2015.PDF
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Chapter-VI

Foreign Currency Deposits

6 Foreign Currency (Non-resident) Account (Banks) Scheme - FCNR (B) Account
Non-resident Indians (NRIs) and Persons of Indian Origin (PIOs) can open and
maintain these accounts with designated B -Category AD Business Units. Deposits
may be accepted in USD, GBP, Euro, JPY USD, CAD and AUD, currencies only. The
accounts can be maintained only in the form of fixed deposit. Other conditions
such as credits / debits, joint accounts, loans / overdrafts, operation by power of
attorney etc., as applicable to an NRE account will be applicable to FCNR (B)
account as well. Minimum Tenor of FCNR-B deposit shall be one year. The rate of
interest and tenor applicable to these accounts will be in accordance with the
directions / instructions issued by the Department of Banking Regulation, Reserve
Bank of India and the same shall be published by Treasury Operations on monthly
basis.

Designated B-Category AD Business Units of the bank only can open/maintain FCNR-
B Deposits.

Nomination facility is available in respect of the FCNR (B) accounts.

Interest on deposits of money accepted or renewed under the Foreign Currency
(Non-Resident) Accounts (Banks) Scheme shall be in accordance with the terms and
conditions as under:

Tenor of deposits:

The maturity period for term deposits under the FCNR (B) scheme shall be as under:
One year and above but less than two years
Two years and above but less than three years
Three years and above but less than four years
Four years and above but less than five years
Five years only

Provided that, no bank shall accept or renew FCNR (B) deposits over five years and
no recurring deposits shall be accepted under the FCNR (B) Scheme.

Treasury Operations may decide the currency-wise minimum quantum on which
differential rates of interest may be offered. Interest on floating rate deposits shall
be paid within the ceiling of swap rates for the respective currency / maturity and
in case of fixed rate deposits, interest shall be paid within the ceiling of LIBOR
rates for the respective currency / maturity. The interest reset period shall be six
months for all floating rate deposits.

The LIBOR / SWAP rates as on the last working day of the preceding month shall
form the base for fixing ceiling rates for the interest rates offered effective in the
following month.

The interest rates ceiling on FCNR (B) deposits, including where differential rates of
interest are offered, shall be subject to the overall ceiling shall be as under:-
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Period of deposit Ceiling rate

1 year to less than 3 years LIBOR / Swap plus 200 basis points

3 years and above upto and including 5 | LIBOR / Swap plus 300 basis points
years

The LIBOR / Swap rates quoted / displayed by Foreign Exchange Dealers Association
of India (FEDAI) shall be used as the reference for arriving at the interest rates on
FCNR (B) deposits.

Interest Rates on FCNR-(B) and RFC deposits:-

Treasury Operations circulates interest rtes on foreign currency deposits FCNR-(B)
and RFC on monthly basis as per guidelines of RBI and FEDAI with the approval of
Chairman.

The interest rates on FCNR (B) & RFC deposits shall be rounded off to the nearest
two decimal points.

Manner of calculation of interest on FCNR (B) deposits:-
a. Interest on the deposits accepted under the scheme shall be calculated on
the basis of 360 days to a year.
b. The interest on FCNR (B) deposits shall be calculated and paid at intervals
of 180 days each and thereafter for the remaining actual number of days.

Provided that the option to receive the interest on maturity with compounding
effect shall vest with the depositor.

Calculation of interest on renewal of FCNR (B) deposits:-
Interest calculation on renewal of FCNR (B) deposits shall be as under:

If the period from the date of maturity till the date of renewal (both days
inclusive) does not exceed 14 days, the rate of interest payable on the amount
of the deposit so renewed shall be the appropriate rate of interest for the
period of renewal as prevailing on the date of maturity or on the date when the
depositor seeks renewal, whichever is lower.

In all other cases of renewal, interest rates for the overdue period on the
renewed amount shall be determined by treating it as a fresh term deposit.

If, after renewal, the deposit is withdrawn before completion of the minimum
stipulated period under the scheme, scheduled commercial banks may, at their
discretion, recover the interest paid for the overdue period i.e. period beyond
the original date of maturity.

6.4 Interest payable on the deposit of a deceased FCNR (B) depositor:
Bank shall pay interest on the term deposits standing in the name(s) of a deceased
FCNR(B) individual depositor or two or more joint depositors where one of the
depositors has died, as under :-
a. If paid on the maturity of the deposit, interest shall be paid at the
contracted rate;
b. If the deposit is claimed before the maturity date, interest shall be paid
not at the contracted rate but at the rate applicable to the period for
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which the deposit remained with the bank and without charging penalty
for pre-payment;

. In case the depositor dies before the date of maturity of the deposit but
the amount of the deposit is claimed after the date of maturity, interest
shall be paid at the contracted rate till the date of maturity and simple
interest at the applicable rate operative on the date of maturity for the
period for which the deposit remained with the bank beyond the date of
maturity.

. In case of death of the depositor after the date of maturity of the
deposit, the interest rate operative on the date of maturity in respect of
savings deposits held under Resident Foreign Currency (RFC) Account
Scheme shall be paid from the date of maturity till the date of payment.

. In case the claimants are residents, the maturity proceeds shall be
converted into Indian Rupees on the date of maturity and interest shall
be paid for the subsequent period at the rate applicable to a domestic
term deposit of similar maturity.

6.5 Payment of interest on FCNR (B) deposits of NRIs on return to India:-

On receipt of the request from the depositor, AD Business Units may allow FCNR (B)
deposits of persons of Indian nationality / origin who return to India for permanent
settlement to continue till maturity at the contracted rate of interest subject to the
conditions that :
The rate of interest as applicable to FCNR (B) deposits shall continue.
Such deposits shall be treated as resident deposits from the date of return of
the account holder to India.
The FCNR (B) deposits on maturity shall be converted into Resident Rupee
Deposit Account or RFC Account (if eligible) at the option of the account
holder.
The rate of interest on the new deposit (Rupee account or RFC Account) shall
be the relevant rate applicable for such deposit account.

6.6 Conversion of FCNR (B) Accounts of Returning Indians into RFC Accounts /
Resident Rupee Accounts- Payment of interest:-

Subject to the conditions stated in pre-paras of this policy, Bank shall pay interest at
the time of conversion of FCNR (B) Account into RFC / Resident Rupee Account even
if the deposit has not completed the minimum maturity period provided that the rate
of interest shall not exceed the rate payable on savings bank deposits held under RFC
Account Scheme.

6.7 Premature withdrawal of deposits:

c. Bank shall, on request from the depositor, permit premature withdrawal of
deposits under the FCNR-(B) Scheme.

d. If the premature withdrawal of FCNR (B) deposits takes place before
completion of the minimum stipulated period no interest shall be paid.
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6.8 Penalty on Premature Withdrawal of deposits:-

Bank shall recover the exchange loss/swap cost in case of premature withdrawal of
FCNR(B) deposit on actual basis as communicated by Treasury Operations at the
time of allowing pre-mature withdrawal of FCNR(B) Deposit.

a. The components of penalty shall be clearly brought to the notice of the
depositors at the time of acceptance of the deposits. If not, the exchange loss
arising out of premature withdrawal shall be borne by the Banks.

. Penalty shall be levied on premature withdrawal of FCNR (B) deposits

I. when the depositors return to India for permanent settlement.
II. for conversion of FCNR (B) deposits into NRE deposits or vice-versa.

. In case of splitting of the amount of term deposit at the request from the
claimant/s, no penalty for premature withdrawal of the term deposit shall be
levied if the period and aggregate amount of the deposit do not undergo any
change.

. No penalties shall be levied in the case of premature conversion of balances
held in FCNR (B) deposits into RFC Accounts by Non-Resident Indians on their
return to India.

. No penalty for premature withdrawal shall be levied, in case of deposits
accounts transferred from one bank branch to another bank branch on account
of takeover of bank branches in rural and semi-urban centers and the deposit
accounts shall deemed to be transferred to the new bank and will continue to
be governed by the terms of contract agreed to between the customer and the
bank branch that is being taken over. The same rate of interest shall be payable
till maturity on such transferred deposits, as was payable at the time of
takeover of the branch.

Prohibition on making any additional interest:-

The benefit of additional interest rate on deposits on account of being bank’s own
staff or senior citizens as per Chapter -lll para-3.1,3.2&3.3 shall not be available
to FCNR (B) deposits.

Hyperlink:

Master Circular on Interest Rates on FCNR (B)
FCNR-B DBR.No.BC.8 13.03.00 2015-16 dated July 1, 2015.PDF
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6.10 Resident Foreign Currency Accounts

Designated B Category AD Business Units of the bank can open/maintain following
Resident Foreign Currency Accounts.

a. Exchange Earner's Foreign Currency (EEFC) Account :-

A person resident in India may open an EEFC account with designated B-
Category AD Business Units of the bank in USD, EUR, GBP,AUD,JPY,SAR, and
CHF, the foreign currencies (where J & K Bank is maintaining Nostro accounts)
as per the conditions stipulated in Schedule - | to RBI notification FEMA 10(R).

. Permissible credits (EEFC account)

A person resident in India may credit to the EEFC Account in India 100 percent
of the foreign exchange earnings as specified here under:
I. Inward remittance/ payment received by the recipient in foreign
exchange
[Il. Re-credit of unutilized foreign currency earlier withdrawn from the
account;
lll.  Amount representing repayment by the account holder's importer
customer, of loan/ advances
IV. Disinvestment proceeds received by the resident accountholder on
conversion of shares held by him in ADRs/ GDRs

. Permissible debits (EEFC account)

Payment outside India towards a current account transaction in accordance
with the provisions of the Foreign Exchange Management (Current Account
Transactions) Rules, 2000 and towards a capital account transaction
permissible under the Foreign Exchange Management (Permissible Capital
Account Transactions) Regulations, 2000.

I. Payment in foreign exchange towards cost of goods purchased from a
100 percent Export Oriented Unit or a Unit in (a) Export Processing Zone
or (b) Software Technology Park or (c) Electronic Hardware Technology
Park
Payment of customs duty in accordance with the provisions of Export
Import Policy of Central Government for the time being in force.

Trade related loans/ advances, by an exporter holding such account to
his importer customer outside India, subject to compliance with the
Foreign Exchange Management (Borrowing and Lending in Foreign
Exchange) Regulations, 2000.

IV. Payment in foreign exchange to a person resident in India for supply of
goods/ services including payments for air fare and hotel expenditure.

No interest shall be payable on the balances in the account like Current
Account Schemes. There shall be restriction on withdrawal in rupees of funds
held in an EEFC account. However, the amount so withdrawn in rupees cannot
be re-credited to the account. Resident individuals are permitted to include
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resident relative(s) as a joint holder(s) in their EEFC account on ‘former or
survivor’ basis. However, such resident Indian relative(s) shall not be eligible
to operate the account during the life time of the resident account holder.

6.11 Resident Foreign Currency (RFC) Account

A person resident in India is permitted to open a RFC account with designated
B-Category AD Business Units in India out of foreignh exchange received or
acquired by him:

a. as pension or superannuation benefits or other monetary benefits from
his overseas employer;

b. by converting assets which were acquired by him when he was a non-
resident or inherited from or gifted by a person resident outside India
and repatriated to India;

. before July 8, 1947 or any income arising or accruing thereon which is
held outside India in pursuance of a general or special permission
granted by the Reserve Bank;

. received as proceeds of LIC claims / maturity / surrendered value
settled in forex from an Indian insurance company permitted to
undertake life insurance business by the Insurance Regulatory and
Development Authority.

The balances in the RFC account are free from all restrictions regarding
utilization of foreign currency balances outside India. Such accounts can be
held jointly with resident relative as joint holder on ‘former or survivor' basis.
However, such resident Indian relative joint account holder cannot operate

the account during the life time of the resident account holder. The balances
in the Non-Resident External (NRE) Account and Foreign Currency Bank [FCNR
(B)] Account can be credited to the RFC account when the residential status of
the non-resident Indian (NRI) or person of Indian origin (PIO) changes to that
of a Resident.

6.12 Interest rates on RFC Deposits

Banks shall have RFC deposits in form of Savings and Term Deposit variants.
Interest rates on RFC deposits are deregulated by RBI and the banks have
freedom to determine rates. For Savings deposits interest rate shall be 1/8th
of one month ICE LIBOR, rounded off to two decimal places as per regulatory
guidelines. For RFC deposits with maturity buckets of 1 month<é months and 6
months<1 year, ICE LIBOR rates for 1st month and 6th month are used
respectively. In view of shorter maturity and lower margins the interest rates
are arrived at by halving the LIBOR rates for all major currencies. For negative
LIBOR interest currencies, rates are kept zero for corresponding maturities.
For maturities of more than one year, FCNR (B) deposit rates are used.

Bank shall have the freedom to determine interest on deposits of money

accepted by it or renewed by it under the Resident Foreign Currency Account
Scheme, as per RBI master direction.
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Interest Rates shall be reviewed, on quarterly basis for Savings Deposits and on
monthly basis for Term Deposits.

The detailed KYC procedures and operational directions/guidelines issued by
the RBI/Bank from time to time shall be applicable for opening & operations of
RFC Accounts.

6.13 Resident Foreign Currency (RFC) Account

Permissible Credits (RFC Account)

a. Foreign exchange received by him as superannuation/ other monetary
benefits from overseas employer
. Foreign exchange realized on conversion of the assets referred to in Sec
6(4) of FEMA
. Gift/ inheritance received from a person referred to in Sec 6(4) of FEMA
. Foreign exchange acquired before the July 8, 1947 or any income arising on
it held outside India with RBI permission

e. Foreigh exchange received as earnings of LIC claims/ maturity/
surrendered value settled in forex from an Indian insurance company
f. Balances in NRE/ FCNR (B) accounts on change in residential status
Permissible Debits (RFC Account)

No restrictions on utilizationin/ outside India

Prohibitions:-

The benefit of additional interest rate on deposits on account of being
bank’s own staff or senior citizens as per Chapter -1l para-3.1,3.2 &3.3
shall not be available to RFC deposits.

Chapter - VII
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7.

Other Guidelines

Insurance Cover for Deposits
All bank deposits are covered under the insurance scheme offered by the Deposit
Insurance and Credit Guarantee Corporation of India (DICGC).

Stop Payment Facility
The bank will accept stop payment instructions from the depositors in respect of
cheques issued by them. Charges, as specified, will be recovered.

Dormant Accounts / in-operative accounts

Accounts which are not operated for a continuous period of more than 2 years by
customer.(excludes system generated transactions like credit interest/debit,
interest, charges etc.) will be treated as a Dormant Account in the interest of
the depositor as well as the Bank. The depositor will be informed of charges, if
any, which the bank will levy on dormant/inoperative accounts. The depositor
can request the bank to activate the account for operating it after complying
with the conditions as per KYC norms and there will be no charges for re-
activation of said account.

Unclaimed Deposits

Unclaimed deposit accounts mean accounts, which have not been operated upon
the last ten years. In the case of money deposited for a fixed period, the said
term of ten years would be reckoned from the date of the expiry of such fixed
deposits.

In an effort to play a more pro-active role in finding the whereabouts of the
account holders of unclaimed deposits / inoperative accounts, the list of such
accounts, which are inoperative for ten years or more have been displayed on
our Bank’s website. Currently the list so published by the Bank has a “Find”
option to search the list of accounts by name of the account holder.

The Depositor Education and Awareness Fund Scheme, 2014 (DEAF)

RBI has established The Depositor Education and Awareness Fund (the Fund).
Under the provisions of Fund the amount to the credit of any account with the
Bank which has not been operated upon for a period of ten years or any deposit
or any amount remaining unclaimed for more than ten years shall be credited to
the Fund, within a period of three months from the expiry of the said period of
ten years. The Fund shall be utilized for promotion of depositors” interest and
for such other purposes which may be necessary for the promotion of depositors®
interests as specified by RBI from time to time. The depositor would, however,
be entitled to claim from the Bank his/her deposit or any other unclaimed
amount or operate his/her account after the expiry of ten years, even after such
amount has been transferred to the Fund. The Bank would be liable to pay the
amount to the depositor/claimant and claim refund of such amount from the
Fund.

Safe Deposit Lockers

The safe deposit locker facility is not offered at all the Business Units. However,
wherever the facility is offered allotment of safe deposit vault will be subject to
availability and compliance with other terms and conditions attached to the
service. An individual (being not a minor) may hire safe deposit lockers singly or
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jointly with another individual(s), HUFs, firms, limited companies, associates,
societies, trusts etc. Nomination facility is available to individual (s) holding the
lockers singly or jointly. Where the lockers are held in joint names, up to two
nominees can be appointed. Joint locker holders can give mandate for access to
the lockers in the event of death of on e o f the holders on the lines similar to
those for deposit accounts. In the absence of nomination or mandate for disposal
of contents of lockers, with a view to avoid hardship to common persons, the
bank will release the contents of locker to the legal heirs against indemnity on
the lines as applicable to deposit accounts. The lockers shall be available to the
lessees on pre-determined rent depending upon the size of the locker and
location of branch notified by the bank from time to time in its Service Charges
Schedule. The rentals/service charges of locker shall be collected in cash and or
debited to the account of the lessee with the bank.

Redressal of complaints and grievances

Depositors having any complaint / grievance with regard to services rendered by
the bank have a right to approach authority/ies designated by the bank for
handling customer complaint / grievances. The details of the internal set up for
redressal of complaints / grievances will be displayed in the branch premises.
The branch officials shall provide all the required information regarding
procedure for lodging the complaint. If the depositor does not get response from
the bank within one month from the date of complaint or he is not satisfied with
the response received from the bank, he has a right to approach Banking
Ombudsman appointed by the Reserve Bank of India.

Closure of Accounts

The bank reserves the right to close any account after giving a notice of 15 days
to the customer, if at any point of time it is found that the operation/s in the
account is/are effected to the detriment of the interests of the Public, Bank or
State. Such a decision shall, however, be taken at a reasonably higher level.

Information of various Deposits & Interest Rates
General information on various Deposits & Interest rates offered by our Bank is
available on Bank’s website: www.jkbank.com

Policy Revision
This policy is subject to revision based on the extant RBI guidelines from time to
time or as required by the Bank.
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Chapter - VIII
PROHIBITIONS AND EXEMPTIONS

8. Prohibitions

Bank shall not:
a.Pay any remuneration or fees or commission or brokerage or incentives on
deposits in any form or manner to any individual, firm, company,
association, institution or any other person except:
i. commission paid to agents employed to collect door-to-door deposits
under a special scheme.
ii. commission paid to Direct Selling agents/Direct Marketing Agents as
part of the outsourcing arrangements.
jii. remuneration paid to Business facilitators or Business
Correspondents.

b.Offer prize/lottery/free trips (in India and/or abroad), etc or any other
initiative having element of chance for mobilizing deposits. However,
inexpensive gifts costing not more than Rupees 250/- which is the amount
prescribed by the Indian Banks’ Association (IBA) as part of the Ground
Rules and Code of Ethics framed by them may, at the bank’s discretion, be
given to depositors at the time of accepting deposits.

c.Resort to unethical practices of raising of resources through agents/third
parties to meet the credit needs of the existing/prospective borrowers or
to grant loans to the intermediaries based on the consideration of deposit
mobilization.

d.Issue any advertisement/literature soliciting deposits from public highlighting
only the compounded yield on term deposits without indicating the actual
rate of simple interest offered by the bank for the particular period.
Simple rate of interest per annum for the period of deposit should be
indicated invariably.

e.Accept interest-free deposit other than in current account or pay
compensation indirectly.

f. Accept deposits from/at the instance of private financiers or
unincorporated bodies under any arrangement which provides for either
issue of deposit receipt/s favouring client/s of private financiers or giving
of an authority by power of attorney, nomination or other-wise, for such
clients receiving such deposits on maturity.

g. Grant advances against term deposits maintained with other banks.

h. Open a savings deposit account in the name of entities other than
individuals, Karta of HUF and organizations /agencies listed in Schedule -
[(Annexure-7).

Create any fund to be utilized for charitable purposes in consultation with
the depositors.
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8.1 Exemptions
The provisions in the above paragraphs shall not be applicable to:
a. A deposit received by the bank:

I. from the institutions permitted to participate in the
Call/Notice/Term Money Market both as lenders and borrowers.

. for which it has issued a participation certificate;

under the Capital Gains Accounts Scheme, 1988, framed by the
Government of India in pursuance of sub-section (2) of Section 54,
sub-section (2) of Section 54B, sub-section (2) of Section 54D, sub-
section (4) of Section 54F and sub-section (2) of Section 54G of the
Income-Tax Act, 1961.

Bank is not authorized to offer deposit Schemes under the Capital
Gains Account Scheme,1988 by RBI.

iv. under the Certificate of Deposit Scheme.

b. Payment of interest on delayed collection of outstation instruments like
cheques, drafts, bills, telegraphic/mail transfers, etc.

Chapter -IX
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Nomination

9. Nomination Facility - In Deposit Accounts
Nomination is a facility that enables deposit account holder(s) (individual / sole
proprietor/ joint account holders) or safe deposit locker holder(s) to nominate an
individual(s), who can claim the proceeds of the deposit account(s) or contents of
the safe deposit locker(s), post the demise of the original depositor(s) or locker
holder(s).

Nomination is optional for bank customers, and is applicable for deposit accounts,
articles kept in safe custody and the contents of safety lockers. It is therefore
necessary that nomination facility is popularized and customers are made aware of
its advantages while opening a deposit account or opting for the lockers.

The main objective of making a nomination is that in the event of death of an
account holder(s) or locker holder(s), the Bank can release the account proceeds or
contents of the locker to the nominee(s) without insisting upon a Succession
Certificate, Letter of Administration or Court Order.

It needs to be understood that nomination facility has been introduced solely for the
purpose of simplifying the procedure for settlement of claims of deceased depositors
and it does not in any way take away the rights of legal heirs on the estate of the
deceased. The Bank's liability is duly discharged on payment to the Nominee.

Nomination facility is provided by the bank in deposit accounts and for safe deposit
lockers. In the unfortunate event of the death of a depositor, nomination enables the

bank to make payment to the nominee of a deceased depositor, of the amount
standing to the credit of the depositor. Similarly, in case of death of a locker hirer
bank can release to the nominee of the hirer, the contents of a safe deposit locker.
In such cases bank shall not insist on a succession certificate or probate of the will
from the legal heirs of the deceased account holder/customer.

e Bank account holders having deposit accounts in their individual names or in joint
names of two or more individuals can appoint a nominee to their accounts.

e A sole proprietor can appoint a nhominee to the sole proprietorship account with
the bank.
In the case of a deposit account in the name of a minor, nomination shall be
made by a person lawfully entitled to act on behalf of the minor in respect of a
deposit account. Safe deposit locker holder(s) can appoint nominee(s) for their
safe deposit locker(s).
A nomination can be made only in respect of a deposit account which is held in
the individual capacity of the depositor and not in any representative capacity
such as the holder of an office like Director of a Company, Secretary of an
Association, partner of a firm, or Karta of an HUF.

Nomination w.r.t. Safe Deposit Lockers is detailed in a separate policy of the
Bank called ‘Safe Deposit Locker Policy’.
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9.1Nomination Facility in Single/ Joint Deposit Accounts / Sole Proprietorship
Account

Nomination facility is available in all type of Deposit Accounts opened by the
individual/s (Single / Joint). Nomination is also available to a Sole
Proprietorship Concern Account.

Nomination facility can be extended to pension accounts as well.

Nomination can be made in favour of one person only irrespective of the type
of deposit account i.e. single / joint / sole proprietorship concern. Nominee
cannot be an Association, Trust, Society or any other Organization or any
office-bearer thereof in his official capacity. Nomination other than in favour
of an individual is not valid.

Nomination favouring the minor is permitted on the condition that the account
holder, while making the nomination, appoints another individual not being a
minor, to receive the amount of the deposit on behalf of the nominee in the
event of the death of the depositor during the minority of the nominee.

In the case of a deposit made in the name of a minor, nomination shall be
made by a person lawfully entitled to act on behalf of the minor.

A nomination shall continue to be in force even on renewal of a term deposit,
unless specifically cancelled or changed.

Variation/cancellation of existing nomination can be made by the depositor or
by all the surviving depositor(s) as the case may be, acting together. This is
also applicable to deposits having operating instructions "either or survivor”.

In the case of a joint deposit account, the nominee’s right arises only after the
death of all the depositors.

The name of the Nominee shall be indicate in the Pass Book/Statement of
Accounts / FDRs, CCRs in case the customer is agreeable to the same, This
would enable the relatives of the customer to know from the pass book that
the nomination facility has been availed of by the deceased depositor.
Business Units shall generally insist that the person opening a deposit account
makes a nomination. In case the person(s) opening an account declines to
make a nomination, letter to the effect should be obtained from
him/her/them that he/she/they do not want to make a nomination, BUs shall
record the fact on the account opening form and proceed with opening of the
account. Under no circumstances shall the Business Unit refuse to open an
account solely on the ground that the person opening the account declines to
make a nomination.Other aspects viz. proportion of payment and mode of
payment etc. shall be guided by the extant guidelines as per settlement of
deceased claim.
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9.2 Operational Parameters
a) In the case of deposit accounts where the depositor had utilized the
nomination facility and made a valid nomination or where the account was
opened with the survivorship clause ("either or survivor®, or "anyone or
survivor”, or "former or survivor “or "latter or survivor"), the payment of the
balance in the deposit account to the survivor(s)/nominee of a deceased
deposit account holder represents a valid discharge of the bank's liability
provided that
i. the BU has exercised due care and caution in establishing the identity
of the survivor(s) / nominee and the fact of death of the account
holder, through appropriate documentary evidence like Death
Certificate from Municipality, or any other authorized person.
there is no order from the competent court restraining the Bank/BU
from making the payment from the account of the deceased.
it has been made clear to the survivor(s) / nominee that he/she/they
would be receiving the payment from the BU as a trustee/trustees of
the legal heirs of the deceased depositor, i.e. such payment to him
shall not affect the right or claim which any person may have against
the survivor(s) / nominee to whom the payment is made.
It is reiterated that since payment made to the survivor(s) / nominee, subject
to the foregoing conditions, would constitute a full discharge of the bank's
liability, insistence on production of legal representation is superfluous and
unwarranted and only serves to cause entirely avoidable inconvenience to the
survivor(s) / nominee and would, therefore, invite serious supervisory
disapproval. In such case, therefore, while making payment to the survivor(s)
/ nominee of the deceased depositor, BUs should desist from insisting on
production of succession certificate, letter of administration or probate, etc.,
or obtain any bond of indemnity or surety from the survivor(s)/nominee,
irrespective of the amount standing to the credit of the deceased account
holder.

9.3 Legal Aspects Of Nomination
The legal aspects of nomination are covered in the Banking Regulation Act, 1949
(Act no. 10) which was subsequently amended by sections of the Banking Act, 1949
by introducing new Sections 45ZA to 45ZF, which provide, inter alia, for the
following matters:
a) To enable a banking company to make payment to the nominee of a deceased
depositor, the amount standing to the credit of the depositor.
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b) To enable a banking company to return the articles left by a deceased person
in its safe custody to his nominee, after making an inventory of the articles in
the manner directed by the Reserve Bank of India.

c) To enable a banking company to release the contents of a safe deposit locker
to the nominee of the hirer of such locker, in the event of the death of the
hirer, after making an inventory of the contents of the safe deposit locker in
the manner directed by the Reserve Bank of India.

Sections of Banking Laws (Amendment) Act, 1983- 45ZA & 45ZB for Deposits
Section 45ZA: Nomination for payment of depositors' money
a) Where a deposit is held by a banking company to the credit of one or more
persons, the depositor or, as the case may be, all the depositors together,
may nominate, in the prescribed manner, one person to whom, in the event of
the death of the sole depositor or the death of all the depositors, the amount
of deposit may be returned by the banking company.

Notwithstanding anything contained in any other law for the time beingin
force or in any disposition, whether testamentary or otherwise, in respect of
such deposit, where a homination made in the prescribed manner purports to
confer on any person the right to receive the amount of deposit from the
banking company, the nominee shall, on the death of the sole depositor or, as
the case may be, on the death of all the depositors, become entitled to all the
rights of the sole depositor or, as the case may be, of the depositors, in
relation to such deposit to the exclusion of all other persons, unless the
nomination is varied or cancelled in the prescribed manner.

Where the nominee is a minor, it shall be lawful for the depositor making the
nomination to appoint in the prescribed manner any person to receive
the amount of deposit in the event of his death during the minority of the
nominee.

Payment by a banking company in accordance with the provisions of section
45ZA shall constitute a full discharge to the banking company of its liability in

respect of the deposit:

PROVIDED that nothing contained in sub-section 45ZA shall affect the right or

claim which any person may have against the person to whom any payment is
made under this section.
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Section 45ZB: Notice of claims of other persons regarding deposits not receivable

No notice of the claim of any person, other than the person or persons in whose
name a deposit is held by a banking company, shall be receivable by the banking
company, nor shall the banking company be bound by any such notice though
even expressly given to it.

PROVIDED that where any decree, order, certificate or other authority from a
court of competent jurisdiction relating to such deposit is produced before a
banking company, the banking company shall take due note of such decree,
order, certificate or other authority.

CASE STUDIES

Following Case Studies would make the understanding of the above mentioned
clauses easy:

a) Accounts Operated Singy

i.  Savings Bank Account/Current Deposit Account with Nomination:
The balance available will be paid to the nominee on verification of
his/her identity (by submission of officially valid documents (OVD) under
KYC norms) and proof of death of the depositor.
Savings Bank Account/Current Deposit Account Without Nomination:
The balance available will be paid to the legal heirs (or any one of them
as mandated by all of the legal heirs) on verification of the authority of
the legal heirs and proof of death of the depositor.
Term Deposit Account with Nomination:
The balance available will be paid to the nominee on verification of
his/her identity (by submission of officially valid documents (OVD) under
KYC norms) and proof of death of depositor on maturity of deposit.
Term Deposit Account Without Nomination:
The balance available will be paid to the legal heirs (or any one of them
as mandated by all the legal heirs) on verification of the authority of the
legal heirs and proof of death of depositor on maturity of deposit.
Premature termination of Term Deposit Account with Nomination:
Premature termination of term deposit account as per terms of contract
will be permitted at the request of the nominee on verification of
his/her identity (by submission of officially valid documents (OVD) under
KYC norms) and proof of death of depositor.
Premature termination of Term Deposit Account Without Nomination:
Premature termination will be permitted on joint request by all legal
heirs (or any of them as mandated by all the legal heirs) as per the terms
of the contract on verification of the authority of the legal heirs and
proof of death of depositor.
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b) Accounts opened Jointly
i) With mode of Operation Jointly
Savings Bank Account/Current Deposit Account with Nomination:

* In the event of death of one (or more but not all) of the joint account

holders, the balance available will be paid jointly to survivor(s) and
the legal heirs of the deceased joint account holder (or any of them
as mandated by all the legal heirs) against their joint claim on
verification of the authority of the legal heirs and proof of the death
of the depositors.
In the event of death of both / all joint account holders, the balance
available at the time of death of the depositors will be paid to the
nominee on verification of his identity (by submission of officially
valid documents (OVD) under KYC norms) and proof of death of
depositors.

Savings Bank Account/Current Deposit Account Without Nomination:

= In the event of death of one (or more but not all) of the joint
account holders, the amount available will be paid jointly to
survivor(s) and the legal heirs of the deceased account holder (or
any one of them as mandated by all the legal heirs) against their
joint claim on verification of the authority of legal heirs and proof
of death of depositor.

In the event of death of both/ all joint account holders, the
balance available will be paid jointly to the legal heir(s) of all the
deceased depositors (or any of them as mandated by all the legal
heirs) on verification of authority of the legal heirs and proof of
death of the depositors.

Term Deposit Account with Nomination:

* In the event of death of one (or more but not all) of the joint
account holders, the balance available will be paid jointly to
survivor(s) and the legal heirs of the deceased joint account holder
(or any one of them as mandated by all the legal heirs) on
verification of identity of the legal heirs and proof of death of the
depositor on maturity of the deposit.

In the event of death of both / all the joint account holders, the

balance available at the time of death of the depositors will be

paid to the nominee on verification of his/her identity (by

submission of officially valid documents (OVD) under KYC norms)

and the proof of death of depositors on maturity of the deposit.
Term Deposit Account Without Nomination:

* In the event of death of one (or more but not all) of the joint
account holders, the balance available will be paid jointly to the
survivor(s) and the legal heir(s) of the deceased joint account
holders (or any of them as mandated by all the legal heirs) against
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their joint claim on verification of authority of the legal heirs and
proof of death of the depositor on maturity of the deposit.

In the event of death of both / all the joint account holders, the
balance available will be paid jointly to the legal heirs of all the
deceased depositors (or any one of them as mandated by all legal
heirs) on verification of authority of the legal heirs and proof of
death of depositors on the maturity of the deposit.

Premature termination of Term Deposit Account with Nomination:

* In the event of death of one (or more but not all) of the joint
account holders, premature termination will be permitted against
joint request of the survivor(s) and the legal heir(s) of the
deceased depositor (or any one of them as mandated by all legal
heirs) as per the terms of contract on verification of identity of
the legal heirs and proof of death of depositor.

In event of death of all the account holders premature
termination of term deposit account as per the terms of contract
will be permitted at the request of the nominee on verification of
his/her identity (by submission of officially valid documents (OVD)
under KYC norms) and proof of the death of all the depositors.
Premature termination of Term Deposit Account Without Nomination:

= In the event of death of one (or more but not all) of the joint

account holders, premature termination will be permitted against
joint request by the survivor(s) and the legal heir(s) of all the
deceased depositors (or any one of them as mandated by all legal
heirs) as per the terms of contract on verification of authority of
legal heirs and proof of death of depositor.
In the event of death of both / all the joint account holders,
premature termination will be permitted against joint request by
all legal heirs of the deceased depositors (or any one of them as
mandated by all legal heirs) as per the terms of contract on
verification of authority of legal heirs and proof of death of
depositors.

ii) With mode of operation as “Either Or Survivor” / “Former Or Survivor” /
“Anyone Or Survivors” / “Latter Or Survivor”
Savings Bank Account / Current Deposit Account with Nomination:
= In the event of death of one (or more but not all) of the depositors,
the balance available will be paid to survivor (s) on verification of
proof of death of the depositor.
In the event of death of both/all the joint depositors, the balance
available will be paid to the nominee on verification of his/her
identity (by submission of officially valid documents (OVD) under
KYC norms) and proof of death of depositors.
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Savings Bank Account / Current Deposit Account Without Nomination:

= In the event of death of one (or more but not all) of the depositors,
the balance available will be paid to survivor on verification of proof
of death of the depositor.

In the event of death of both/all the joint depositors, the balance
available will be paid jointly to the legal heirs (or any one of them
as mandated by all the legal heirs) on verification of authority of
legal heirs and proof of death of depositors.

Term Deposit Account with Nomination:

= In the event of death of one (or more but not all) of the depositors,
the balance available will be paid to survivor(s) on verification of
proof of death of the depositors on maturity of deposit or as agreed
at the time of opening of deposit.

In the event of death of all joint depositors, the balance available
will be paid to the nominee on verification of his/her identity (by
submission of officially valid documents (OVD) under KYC norms) and
proof of death of depositors on maturity of deposit or as agreed at
the time of opening of deposit.

Term Deposit Account Without Nomination:

* In the event of death of one of the depositors (or more, but not all),
the balance available will be paid to the survivors on verification of
proof of death of the depositor on maturity of deposit or as agreed
at the time of opening of deposit.

In the event of death of all joint depositors, the balance available
will be paid to the legal heir(s) of all the deceased depositors (or
any one of them as mandated by all the legal heirs of joint holders)
on verification of authority of legal heirs and proof of death of
depositors on maturity of deposit.

Premature termination of Term Deposit Account with Nomination:

* In the event of death of one (or more but not all) of the depositors,

the survivor(s) will have the right to seek premature termination of
term deposit account as per the terms of contract on verification of
proof of death of the depositor.
In the event of death of all the joint depositors, the nominee will
have right to seek premature termination of term deposit account as
per the terms of the contract on verification of his/her identity
(such as Election ID Card, PAN Card, passport etc.) and proof of
death of depositors.

Premature termination of Term Deposit Account Without Nomination
= In the event of death of one (or more but not all) of the depositors
premature termination will be allowed against request from
surviving depositor(s) as per the terms of the contract on
verification of the proof of the death of the depositor.
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= In the event of death of all joint depositors, premature termination
will be permitted against joint request by all legal heirs of the
deceased depositors (or any one of them as mandated by all the
legal heirs) as per the terms of contract on verification of authority
of legal heirs and proof of death of depositors.

Settlement of Claims For Various Types Of Operational Instructions in Deposit
Accounts With Nomination

Account
in the
Name of

Operational
Instructions

Nominee

Situation | What is to be done

Self

X dies A can change the nomination

Self

A dies X will receive the availableBalance

Either or Survivor

A dies Balance available will be payable to

B.

Either or Survivor

B dies Balance available will be payable to

A.

Either or Survivor

A & B die | X will receive the available

A,B

Jointly

A dies Payable to B and legal heirs of A

jointly

AB

Jointly

B dies Payable to A and legal heirs of B

jointly

A,B

Jointly

X

A & B die | Payable to X

Settlement of Claims for Various Types Of Operational Instructions in Deposit
Accounts Without Nomination

Account in
the Name
of

Operational
Instructions

Situation

What is to be done

Self

Balance Available will be payable to the legal heirs
or any one of them mandated by all of the legal
heirs

Either
Survivor

A dies

Balance Available will be payable to B

Either
Survivor

B dies

Balance Available will be payable to A

Either
Survivor

A & B die

Jointly payable to legal heirs of A & B (or any of
them mandated by all the legal heirs)

Jointly

A dies

Jointly payable to B and legal heirs of the A (or
any one of them mandated by all the legal heirs).

Jointly

B dies

Jointly payable to A and legal heirs of the B (or
any one of them mandated by all the legal heirs)

Jointly

A & B die

Jointly payable to legal heirs of A & B (or any of
them mandated by all the legal heirs)
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Treatment Of Inflows In The Name Of The Deceased Depositor

In order to avoid hardship to the survivor(s) / nominee of a deposit account, the
BU shall obtain appropriate agreement / authorization from the survivor(s) /
nominee with regard to the treatment ofinflows which are in pipeline in the name
of the deceased account holder. In this regard, BU can adopt either of the
following two approaches depending upon the authorization received from
survivor(s) / nominee:

BUs can be authorized by the survivor(s) / nominee of a deceased account holder
to open an account styled as 'Estate of Mr./Mrs./Ms XYZ, the Deceased' where all
the pipeline inflows in the name of the deceased account holder could be allowed
to be credited, provided no withdrawals are made.

OR

BU’s can be authorized by the survivor(s) / nominee to return the pipeline inflows
to the remitter with the remark "Account holder deceased” and to intimate the
survivor(s) /nominee accordingly. The survivor(s) / nhominee / legal heir(s) could
then approach the remitter to effect payment.

9.6Settlement Of Claims In Respect Of Missing Persons

BU shall follow the following procedure in case a claim is received from a
nominee / legal heirs for settlement of claim in respect of missing persons:

The settlement of claims in respect of missing persons is governed by the
provisions of Section 107 / 108 of the Indian Evidence Act, 1872. Section 107
deals with presumption of continuance and Section 108 deals with presumption of
death. As per the provisions of Section 108 of the Indian Evidence Act,
presumption of death can be raised only after a lapse of seven years from the
date of his/her being reported missing. As such, the nominee / legal heirs have to
raise an express presumption of death of the subscriber under Section 107/108 of
the Indian Evidence Act before a competent court. If the court presumes that
he/she is dead, then the claim in respect of a missing person can be settled.

BU shall settle the claims of a missing person after considering the legal opinion
and taking into account the facts and circumstances of each case. Further,
keeping in view the imperative need to avoid inconvenience and undue hardship
to the common person, BU shall settle the claims up to an amount of Rs.10000/ -
in respect of missing persons without insisting on production of any
documentation other than (i) FIR and the non-traceable report issued by police
authorities and (ii) letter of indemnity.TheBank's liability is duly discharged on
payment to the Nominee.

Acknowledgement Of Nomination

BU’s will acknowledge in writing to the depositor(s) the filing of the relevant duly
completed Form of nomination, cancellation and / or variation of the nomination.
This acknowledgement shall be given to all the customers irrespective of whether
the same is demanded by the customers. Acknowledgment is given at the end of
each form annexed herewith. Further, in addition to the legend “Nomination
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Registered”, BU should also indicate the name of the Nominee in the Pass Books /
Statement of Accounts / FDRs, in case the customer is agreeable to the same.

Registering The Nomination

BUshall register the nomination, cancellation and / or variation of the
nomination. The proforma of such register is given in Annexure 1. This register is
fully automated and can be extracted from Finacle using Menu Option “NOMREG”.
However, Business Units are advised to fill in the nomination details at the time
of account opening or modify the nominations using Menu Option “ACM” (“N”
details) so that the Nomination Register is generated in Finacle. BU’s are advised
to fill up all the fields so that there is automatic capturing of all the details in the
said register.

The BU shall accordingly take action to register nominations or changes therein, if
any, made by their depositor(s) hirer(s) of lockers. The following aspects may be
adhered to while recording nominations:

In addition to obtaining nomination form, BUs may provide for mentioning
name and address of the nominee in the account opening form. Publicity
about nomination facility is needed, including printing compatible message on
chequebook, passbook and any other literature reaching the customer as well
as launching periodical drives to popularize the facility.

In case of joint deposits, after the death of one of the depositors, BU may
allow variation/cancellation of a subsisting nomination by other surviving
depositor (s) acting together. This is also applicable to deposits having
operating instructions “either or survivor”. It may be noted that in the case of
a joint deposit account, the nominee’s right arises only after the death of all
the depositors

BU may introduce a practice of recording on the face of the pass book the
status regarding availment of nomination facility with the legend ‘Nomination
Registered’. This may be done in the case of term deposit receipts also.

9.9 Witnesses In Nomination Forms

The nomination forms are prescribed in the nomination rules like DA1, DA2 and DA3 for
Bank Deposits which are attached to this policy as Annexures. In such forms, only
Thumb-impression(s) shall be attested by two witnesses. Signatures of the account
holders need not be attested by witnesses.

End of policy document
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GLOSSARY

Abbreviation/ Jargon/

Acronym

Explanation

AD

Authorised Dealer

ADR

American Depository Receipt

ALCO

Asset Liability Management Committee

AUD

Australian Dollar

BSBDA

Basic saving bank deposit account

CAD

Canadian Dollar

CBS

Core Banking System

DD

Demand Draft

DEAF

Depositor Education & Awareness Fund

DICGC

Deposit Insurance & Credit Guarantee Corporation of India

EEFC

Exchange Earners Foreign Currency

FCNR (B)

Foreign Currency Non-resident (Banks)

FD

Fixed Deposit

FEMA

Foreign Exchange Management Act

GBP

Great Britain Pound

GDR

Global Depository Receipt

IBA

Indian Banks Association

IRDAI

Insurance Regulatory & Development Authority of India

JPY

Japanese Yuan

LIBOR

London Interbank Offered Rate

LR

Liquidity Report

NEFT

National Electronic Fund Transfer

NRE

Non-resident External

NRI

Non-resident Indian

NRO

Non-resident Ordinary

PIO

Person of Indian Origin

PO

Payment Order

RFC

Resident Foreign Currency

RTGS

Real Time Gross Settlement

SOLVAL

Service Outlet Validation

TDS

Tax Deduction at source

usD

United States Dollar
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Annexure-1

FORM-1.Term Deposit Account
Maturity Instructions Form/ Amendment Form

Tick (i) or (ii), as applicable
i). Maturity Instructions(in case no previous maturity instructions have been given)
ii). Amendment in Maturity Instructions (in case modification is desired in already given maturity

Instructions) I:I

At Maturity I/We wish to (please tick and fill in the details in the applicable option mentioned below):

1. Auto-renewal

Reinvest all funds for (Specify tenure) as per the auto renewal policy of the bank.

2. Don’t Auto Renew

Withdraw all funds and close my Account andtransfer my funds to my/our account no
(specify complete number) in the name of

(Specify full name and particulars. In case of Joint accounts, specify details of all account holders)
Branch of J&K Bank /

(Specify other Bank’s name).

Or

Close the account and Issue a Demand Draft/ Pay Order in my/ our favour
IstAccount Holder 2" Account Holder

Signature

Note: In case of auto-renewed term deposit where no subsequent written instructions are provided by the
depositor/s, the account shall continue to be renewed on the basis of initial mandate by customer till the total tenure
of all the successive renewals undertaken through auto-renewal is not more than 10 years. Subsequently, the account
shall be transferred to overdue head as per the policy on overdue deposits unless fresh mandate is provided by the
account holder/s.

Further, in absence of written mandate for auto renewal, it shall be deemed that the customer has provided mandate
for the same unless the customer provides written instructions for non renewal of term deposit in Form I. In such

cases the term deposit shall be auto renewed as per Auto Renewal Policy of the Bank.
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Annexure-2

List of Term Deposit Plans of the Bank & Plans for Renewal Reinvestment

Deposit Plan

Renewal Amount

Plan for Auto-Renewal

Cash Certificate

Principal + Interest

Cash Certificate

Tax Saver(l)FD

Principal only

Fixed Deposit

Tax Saver(ll) Monthly Payout

Principal

Monthly Yield (MYD)

Tax Saver(ll1)CCR

Principal + Interest

Cash Certificate

Fixed Deposit

Principal only

Fixed Deposit

Monthly Yield (MYD)

Principal

Monthly Yield (MYD)

Childcare Deposit

Principal + Interest

Cash Certificate
(Linked to operative account)

Mehandi Deposit

Principal + Interest

Cash Certificate
(Linked to operative account)

Smart Saver

Principal + Interest(of
Core deposit)

Cash Certificate
(Linked to operative Acct)

Recurring Deposit

Principal + Interest

Cash Certificate
(Re-investment)
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Annexure 3

J&K Bank R,

The Jammu & Kashmir Bank .
Caorporate Headquarters, Account No.
M A Road, Srinagar 190 001

Branch

Customer Relationship Form
for Individuals /Sole Proprietory Concerns

v/ Tick the relevant Box
CURRENT ACCOUNT
Basic Current Account Grameen Current Account
Any other (Piz Specify)

] SAVINGS BANK ACCOUNT
General Savings Bank Account
Any other (#z 5
“TERM / CALL DEPOSIT ACCOUNT
I request you to accept in cash/by cheque a sum of Rs

(Rupees in words)

Applicant
Photograph

in the name mentioned below to be placed with your bank in the account ticked below for a period

of days months years at % interest.

Fixed Depaosit Scheme Super Earner Deposit Scheme Cash Certificate Deposit Scheme

Mehandi Deposit Scheme Super Investment Deposit Scheme Tax Saver Term Deposit Scheme

Recurring Deposit Scheme with a monthly instalment of Rs for | months

Child Care Deposit Scheme with a monthly instalment of Rs for 1 years (745), (9+7), (10+10)

Depositors Pension Scheme with 2 monthly instalment of Rs for months (84, 105, 111)

Recurring Plus Deposit Scheme with a core deposit of Rs
Call Deposit Reciept pledged to

Others
Title of the Account/Name of the Concern

Full Name (IN BLOCK LETTERS) Sume as 1D proof

U case the applicant i & minor, pleose wilte parent/y

Name to be displayed on ATM / Debit & Credit Card

Name/Spouse’s Name (N BLOCK LETTERS)

Mother’s Maiden Name (IN BLOCK LETTERS)

Date of Birth (DD /MM /YYYY) 7 Nationality  [N-Indian

PAN /GIR Number (if an assessee) Or Form 60 /61 of Income Tax Rules

Others (ISO 3166 Country Cade

Gender M-Male | | F-Female I Transgendler
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10 Proof of Identity (POI)* (Please refer instruction C at the end)
(Certified copy of any one of the following Proof of Identity (POI) needs to be submitted)

A-Passport Number Passport Expiry Date

B-Voter 1D card

C-PAN Card

D-Driving Licence | | | Driving Licence Expiry Date| ) |
E-UID (Aadhaar)

F-NREGA Jobh Card

Z-Others [ | [ 1 [ [ Identification Number

(any document nazified by the Central Government)
11 Proof of Address(POA)*
CURRENT/PERMANENT/OVERSEAS ADDRESS DETAILS (Please see instruction D at the end)
(Certified copy of any one of the following Proof of Address (POA) needs to be submitted)
Address Type* Residential / Business Residential Business | Registered Office Unspecified
Proof of Address Passport Driving Licence UID (Aadhaar)
Voter ID card NREGA Job Card Others ||

Address

Line 1* |
Line 2 _ }

Line 3 ‘ “ ] City / Town / Village®
State / UT Code* Pin / Post Code* ISO 3166 Country Code ‘

CORRESPONDENCE / LOCAL ADDRESS DETAILS* (Please see instruction E at the end)

Same as Current /Permanent / Overseas Address Details (in case of multiple correspondence / local addresses, please fill ‘Annexure A-1"

Line 17 [ [ [ [ [ [ I [ [ I

Line 2 | | | (.| i

Line 3 [T 1 [ [ ] I [ j City { Town / Village*

State / UT Code* Pin / Post Code* | | ‘ 150 3166 Country Code

ADDRESS IN THE JURISDICTION DETAILS WHERE APPLICANT IS RESIDENT OUTSIDE INDIA FOR TAX PURPOSES*

(Applicable if Section 2 is ticked)

Same as Current /Permanent / Overseas Address Details Same as Correspondence / Local Address Details)

il | | L L1 LT UT] 1 N PR 1 K O

Line 2 | ‘ | ‘ | |
Line 3 ‘ ‘ City { Town / Village*

State / UT Code® ZIP / Post Code* 1SO 3166 Country Code

CONTACT DETAILS (all communications will be sent on provided mobile number / email ID) (Please refer instruction F at the end)

Tel (OFF) | ‘ | Tel (Res)

Mobile | |

Email-ID | | | || | | | L 1| I

DETAILS OF RELATED PERSON (In case of additional related persons, please fill Annexure B-1) (Please refer Instruction G at the end)

Addition of Related Person KYC Number of related person (if available®) l } l ‘ | 1 |

Deletion of Related Person

Related Person Type* Guardian of Minor Nominee | Assignee Authorised Representative Beneficial Owner Beneficiary

Neme [ [ [ T T T T T TTTTTTTTTTTITTITITTITT

(If KYC number and name are provided below details of Section-6 are optional)
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Proof of Identity POI of Related Person® (Please see instruction H at the end)
A-Passport Number [ Passport Expiry Date
B-Voter ID card
C-PAN Card

"~ D-Driving Licence ] [ [ I Driving Licence Expiry Date
E-UID (Aadhaar)
F-NREGA Job Card | |
Z-Others [ | Identification Number

{any document notified by the Central Government)

__ TICK IF APPLICABLE __ Residence For Tax Purposes In Jurisdiction(s) Outside India (Please refer instruction B at the end)
ADDITIONAL DETAILS REQUIRED * (Mandatory only if section 2 is ticked)
SO 3166 Country Code of Jurisdiction of Residence”

Tax identification Number or equivalent (If issued by the jurisdiction}” | ] | |

T T T T T T
Place /City of Birth I 1 [ (0 ) ] | ] I | ] [SO 3166 Country Code of Birth®

Specimen Signature of Applicant (use black ink)

Nomination Required? Yes No (If Yes, Name of Nominee
Please fill detailed nomination form separately

I intend to avail the ticked products/services also
J&K Bank Global Access Debit Card 1&K Bank Credit Card Telephone / Mobile Bills Electricity Bills
Tele Banking Locker Facility Anywhere Banking Statement of account by e-mail
Pass Book Statement of account (if yes, Frequency”)
Weekly Monthly | Quaterly Others (Specify)

*Monthly and above is free

Remarks (if any)
l y :
|

Declaration
| have read, understood and hereby agree to be bound by the terms and conditions laid down by the bank.
I hereby authorize issuance of ATM Card and Tele Banking Services as above. The authority shall continue to be in force
until T revoke it by a notice in writing delivered to you.
| hereby declare that the details furnished above are true and correct to the best of my / our knowledge and belief and I undertake
to inform you of any changes therein, immediately. In case any of the above information is found to be false or untrue or misleading
or misrepresenting, 1/We am/are aware that I/we may be held liable for it.
My personal/KYC details may be shared with Central KYC Registry

I hereby consent to receiving information from Central KYC Registry through SMS/Email on the above registered number/
email address.

I understand that the Bank may, at its absolute discretion, discontinue any of the services completely or partially

without any notice to me.

I agree to abide by the Bank's rules relating to the conduct of the above accounts/ services / products.

I authorize the Bank / their representative to verify the detail given hereinabove. For Term Deposit accounts unless you
receive a demand for payment or instructions to the contrary on or before the date of maturity, please renew/ continue to
renew the deposit for similar period(s) at the then prevailing rate of interest under Automatic Renewal Procedure

of the Bank.

In case of Child Care Deposit Account, I authorize the bank to reinvest the accumulated amount in the first phase

for years at the rate of interest effective on the completion of Tst phase.

I have understood the advantage of Nomination and have nominated / declined to nominate for my subject account.
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I hereby agree to accept third party products which includes Insurance products of M/s Metlife and Bajaj Allianz General Insurance Co. Ltd.

offered to me by the Bank.

In case of term deposits "Either or Survivor" or "Former or Survivor” mandate, we authorise the bank to allow premature withdrawal of the

term/fixed deposits by the surviving joint depositor on the death of other depositor without seeking the concurrence of the legal heirs of the

deceased joint deposit holder”

Supplementary Information Sheet

MANDATORY

1 Occupation S-Service
O-Others
B-Business

X-Not Categorised

Professional

Doctor

CA/CS

If Professional

If Business Manufacturing
Real Estate |
Monthly Income Upto Rs 20,000/ -

Rs 50,001 to Rs 1,00,000
Rs 5,00,001 to Rs 10,00,000

Marital Status Married

Your Education Upto HSC

Professional (Please Specify)
OPTIONALI
1 Do you have a Credit Card

Yes

2 Your Spouse’s Qualification

Upto HSC Graduate

Any relative settled abroad Yes
i. Name

Name

Private Sector

Lawyer

Trading

Public Sector

Self Employed | Retired

Architect

Others (Specify)

" Services [ | Retailing

Others (Specify)

Unmarried

Graduate

No If ves, which card

Post-Graduate

Address

Address

Existing Credit Facilities, if any with other banks (please tick the relevant boxes)

Car Loan

Credit Cards

Education Loan
Assets
VEHICLE Car
HOUSE Ancestral
LIFE POLICY FOR Upto Rs 1 lac
OTHER INVESTMENT Upto Rs 1 lac
ANY OTHER ASSETS

TOTAL ASSETS WORTH

Consumer Loan
Housing Loan

Others (Specify)

Two Wheeler
Owned
Upto Rs 2 lac

Upto Rs 2 lac

House wife

T Agriculture

Signature/Thumb Impression
of Applicant

Government Sector

Student

Engineer

| Stock Broker
Rs 20,001 to Rs 50,000/

Rs 1,00,001 /- to Rs 5,00,000
Above Rs 10,00,000/-

Others

Post-Graduate

No (If yes, please mention their names and addresses)

Business /Agri

Against Security

Others None
Rented
Upto Rs 5 lac Above Rs 5 lac

Upto Rs 5 lac Above Rs 5 lac

Customer’s Signature
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ATTESTATION/FOR OFFICE USE ONLY

Applicant(s) interviewed and purpose ascertained (description)

Documents Received
Self Certified True Copies Notary
IN PERSON VERIFICATION CARRIED OUT BY
[dentify Verification | Done Date
Emp. Name
Emp. Code

Emp. Designation

Emp. Branch

Risk Category
High Medium Low
INSTITUTION DETAILS
Name | |

Code | [

Account Opened on (Date)

Account Opened by (Name)

Account Authorised by (Name)

Internet (INB / Tele Banking) ID dispatched on
JK Bank Global Access Debit Card No
Delivered / Dispatched on

Welcome Kit /
Letter of thanks sent to customer on

Acknowledgement received from customer on
Nomination form entered in register & its Serial No,
Threshold Limit Rs

Account transferred to

Account Closed on

Signature of Officer

Place

Date

Code No.
Code No.

Branch on

Code No

Page 60 of 94




CENTRALKYCREGISTRY | Instructions / Check list  Guidelines for filling Individual KYC Application Form
General Instructions:

1 Fields marked with *'are mandatory fields.

Tick (v )whereverapplicable

Selt-Certification of documentsis mandatory.

Pleasefill the formin Englishand in BLOCK [etters

Please fillall dates in DD-MM-YYYY format.

Wherever state code and country code is to be furnished, the same should be the two-digit code as per Indian Motor Vehicle, 1988 and 1SO 3166 country code respectively,
detailsof which are availableattheend.

KYC number of applicant is mandatory for updation of KYC details.

For particular section update, please tick () in the box available before the section numberand strike off the sections not required to be updated

In case of Small Acceunt type' only personal details in section 1 and 2, photography, signature and self- certification of documents is required

Clarification / Guidelines on filling "Personal Details'section
Name: Please state the name with Prefix (Mr/Mrs/Ms/Dr/ete.). The name should match the name as mentioned in the Proof of [dentity submitted failing which the
application isliable to be rejected.

Either father's name or spouse’s name is to be mandatorily furnished. In case PAN is not available father's name is mandatory.

Clarification / Guidelines on filling details if applicant residence for tax purposes in jurisdiction(s) outside India

lurisdiction(s) of Residence: Since US taxes the global income of its citizen, every US citizen of whateve ionality, isalso a resident for tax purpose in USA

Tax identitication Number ( TIN): TIN need not be reported if it has not heen issued by the jurisdiction. However, if the said jurisdiction has issued a high integrity number
with an equivalent level of identification (a "Functional equivalent”), the same may be reported. Examples of that type of number for individual include, a social

security/insurance number, citizen/personal identification/services code/numberand resident registration number)

Clarification / Guidelines on filling "Proof of Identity [ Pol]'section
If driving license number or passport is provided as proof of identity then expiry date is to be mandatorily furnished

Mention identification / reference number if'Z- Others (any document notified by the central government)“isticked.

Clarification / Guidelines on filling ‘Proof of Address [PoA |- Current / Permanent / Overseas Address details' section
PoA to besubmitted only if the submitted Pol doesnot have an address oraddressas per Pol is invalid or not in force.

State / UT Cade and Pin / Post Code will not mandatory tor Overseasaddresses

Clarification / Guidelines on filling 'Proof of Address [PoA] - Correspondence / Local Address details' section
Tobe filled only in case the PoA is not the local address or address where the customer is currently residing. No separate PoA is required to be submitted.

In case of multiple correspondence / local addresses, please fill Annexure A1

Clarification / Guidelines on filling "Contuct details' section
Please mention two-digit country code and 10 digit mobile number (

Do notadd '0'in the beginning of Mobile number.

Clarification / Guidelines on filling "Details of Related Person' section

Provide KYC number of related person if available

Clarification / Guidelines on filling 'Related Person details — Proof of Identity | Pol] of Related Person'section
In case of nominees, proof ofidentity is not required.

Mention identification / reference number if'Z- Others (any document notified by the central government)'isticked,
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» ’J &K B an k Customer 1d No.

‘ 1 1 1 ‘ (Office Use Only)

The Jammu & Kashmir Bank
Corporate Headquarters
M A Road, Srinagar 190 001 |

Account No.

| (Office Use Only)

Branch Date |

Nomination Form DA 1

Nomination under Section 45 ZA of the Banking Regulation Act 1949 and Rule 2(1) of the Banking
Companies (Nomination ) Rule 1985 in respect of Bank Deposit.

1/ We

Name(s) and Address(es)

nominate the following person to whom in the event of my/our/minor’s death the amount of deposit in the account, particulars
where of are given below, may be returned by the Jammu & Kashmir Bank Ltd.,

(Name of branch where account is held)

1. Deposit

Nature of Deposit

Account No.

Additional details, if any

Personal Details of Your Nominee

Full Name (IN BLOCK LETTERS)

Address with Telephone / Fax Mobile / E-mail Etc.

Pincode |1 1 1 | \City

Relationship with Depositor, if any Date of Birth |

As the nominee is a minor on this date, I/ We appoint

Name(s), Address(es) & Age

to receive amount of the deposit in the Account on behalf of the nominee in the event of my/our/minor’s death during
the minority of the nominee.

Personal Details of Your Witnesses
Witness 1 Witness 2
Name

Address

Signature

Place

Date

** Signature(s) / *** Thumb impression(s) of Depositor(s)
*  Leave out if nominee is not a minor.
Where deposit is made in the name of a minor, the nomination should be signed by a person lawfully entitled to act on behalf of the minor.
Thumb impression shall be attested by 2 witnesses.

For Office Use Only Nomination Serial No

Acknowledgement
We acknowledge receipt of nomination made by you in favour of:

Name of the nominee. Age years with respect to your deposit A/c. No

Signature of the Bank Official
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J&K Bank e

The Jammu & Kashmir Bank
Corporate Headquarters
M A Road, Srinagar 190 001

Account No.

Branch Date

Customer Relationship Form
for Joint Accounts

v/ Tick the Box

CURRENT ACCOUNT
Basic Current Account Premium Current Account

Premium Plus Current Account Gold Current Account Platinum Current Account

SAVINGS BANK ACCOUNT TERM /CALL DEPOSIT ACCOUNT
We request you to accept in cash/by cheque a sum of Rs
(Rupees in words)
in the name(s) mentioned below to be placed with your bank in the account ticked below for a period
of days, months, years at % interest.
Fixed Deposit Scheme ] Super Earner Deposit Scheme " Cash Certificate Deposit Scheme
Millenium Deposit Scheme Mehandi Deposit Scheme Flexi Deposit Scheme
Tax Saver Term Deposit Scheme . | Smart Saver Scheme Super Investment Deposit Scheme
Recurring Deposit Scheme with a monthly instalment of Rs for months
Child Care Deposit Scheme with a monthly instalment of Rs for | vears (745}, (9+7), (10+10),
Depositors Pension Scheme with a monthly instalment of Rs for months (84, 105, 111}
Recurring Plus Deposit Scheme with a core deposit of Rs for years
Call Deposit Reciept pledged to
Orthers (please specify)
Title of the Account / Name of the Concern
First Applicant

1 Full Name (IN BLOCK LETTERS)

Date of birth of Minor

In case the apphicant s a minor, Jatent!guatdians name (s an applicant) below U miaor’s name

Father’s Name / Spouse’s Name (IN ELOCK LETTERS)

Date of birth 4+ Gender Male Female
PAN/GIR Number [0z rorm 6o/ 61 0F INCOME TAX RULES)

Address with Telephone / Fax Mobile / E-mail Etc.

Pin code
Phone (with §TD Code) Mohile

E-mail

%
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Second Applicant

Full Name (IN ELOCK LETTERS)

Date of birth of Minor

In case the applh 4 minor please write parent/guar taw an applicant] below the

Father’s Name / Spouse’s Name (IN BLOCK LETTERS)

Date of birth 4 Gender Male Female
PAN/GIR Number (os rorm 60/ 61 OF INCOME TAX

Address with Telephone / Fax Mobile / E-mail Etc.

Pin code
Phone (With STD Code) Mabile

E-mail

Full Name (IN BLOCK LETTERS)

Date of birth of Minor

10 case the applicant iy minor, please w

Father’s Name / Spouse’s Name (IN ELOCK LETTERS)

Date of birth 4 Gender Male | Female
PAN/GIR Number {or rorm 60/ 61 OF INCOME TAX RULES) |

Address with Telephone / Fax Mobile / E-mail etc.

Pin code
Phone (with &

E-mail

APPLICANT 1 SPECIMEN APPLICANT 2 SPECIMEN APPLICANT 3 SPECIMEN
PHOTOGRAPH SIGNATURE PHOTOGRATH SIGNATURE PHOTOGRAPH SIGNATURE

se Alack 1nk Please & ink Please use Black ink

arures s foe signatures.

Operating Instructions
Either or us/Survivor Us Jointly Tointly Former or Survivoris) Later or Survivor(s)
§ Nomination Required? | ves No {If Yes, Name of Nominee
Please fill detailed nomination form separately
We intend to avail the ticked products/services also
&K Bank Global Access Debit Card + J&KK Bank Credit Card ! Mobile Bills Hectricity Bills
Anvwhere Bat nj Starement of account by E
Tele Marketing Pass Book
i ves, Free V') Monthly Quaterly Others (Specify)

*Monthly and Above is free + Facilities to be made available as per
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Particulars of Introduction / Identification

[ntroduction by an existing J&K Bank Account holder/ Respectable Citizen
Full Name

Occupation / Address

Pin code |

Phone (with STD Code) Mobile
E-mail

Nature of Account Account No.

Bank/ Branch

[ know the proposed account holder(s) for more than six months and confirm their address details given above.

Date Signature
Anyone document for a photo ID and a Proof of residence (For the first depositor)

Proof of Identity Proof of Residence
Passport Passport
Driving Licence Telephone (Land Line) Bill / Electricty Bill (not more than 3 months old)
Voter Identity Card Letter from employer (subject to satisfaction of bank)
PAN Card Ration Card
Credit Card Other (Specify)

Other (Specify)

Declaration

e bank

ue to be in force until we revoke it by & notice in writing de

ly or partally without any notice to us
oducts

to the co

k to keep the said de arity t ity. In case t led v

| Depositis) at the tme of maturity, we shall be personally lable to th fi g balas

the bank to reinvest the accumulated amount in the first phase f vears at the rate of Interest

ure of Applicant 3

Supplementary Information Sheet (for First depositor)

(Mease attach separate supplementary information sheet for cach deposiior

1

Occupation Salaried Self employed / Professional Business

Student Retired Agriculture and Allied

Others (Please Specify}
If self employed Daoctor Lawyer Engineer

Business CA Others (Please Specify)

Monthly Income Upto Rs 20,000/ Rs 20,001 to Rs 50,000/
Rs 50,001 to Rs 1,00,000 Rs 1,00,001 / - to Rs 5,00,000
Rs 5,00,001 to Rs 10,00,000 Above Rs 10,00,000/ -

Date of Birth (DD /MM / YYYY)
Marital Status Married Unmarried

Your Education Upto HSC Graduate Post-Graduate

Professional (Please Specify) Others (Please Specify)

Do you have a Credit Card __ Yes | No (If yes, which card
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Your Spouse’s Qualification
Upto HSC Graduate Post-Graduate
Professional (Please Specify)

Any relatives settled abroad Yes No (If yes, please mention their names and addresses)

i. Name Address

Name Address

Existing Credit Facilities, if any with other banks (please tick the relevant boxes)
Car Loan Consumer Loan Business /Agri
Credit Cards Housing Loan Against Security
Education Loan Others (Specify
Assets
VEHICLE Car Two Wheeler Others
HOUSE Ancestral Owned Rented
LIFE POLICY FOR Upto Rs 1 lac Upto Rs 2 lac Upto Rs 5 lac Above Rs 5 lac
OTHER INVESTMENT Upto Rs 1 lac Upto Rs 2 lac Upto Rs 5 lac Above Rs 5 lac
ANY OTHER ASSETS

TOTAL ASSETS WORTH

Signature of the Applicant 1

For Office use only

1. Applicant(s) interviewed and purpose ascertained (description)

2. Introducer called at the branch & interviewed by

3. Introducer not called at the branch but confirmation obtained by (Mode of confirmation)
Particulars of identification (Photo Copy of the documents obtained)

Open the Account Reject (Give Reasons)

(Branch Head /Authorised Officer)
Account Opened on (Date)
Account Opened by (Name)
Authorised Person / Officer (Name)
Internet (INB / Tele Banking) ID dispatched on
JK Bank Global Access Debit Card No
Delivered / Dispatched on
Letter of thanks sent to customer on & introducer on
. Acknowledgement received from customer on & introducer on
. Nomination form entered in register & its Serial No.
2. Risk Level | Il 111 v
13. Threshold Limit Rs.

(Branch Head /Authorised Officer)
Code No.
Account transferred to Branch on

Account Closed on

Signature of Officer Code No
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® ¥ 15K Bank

The [ammu & Kashmir Bank Lud
8 o porl Hu,-,u,lqum Terd,
WA, R, Arimagar 1910401

HI-]II¢.|1

Customer Relationship Form
NRI Accounts
L'wewish loopen the following account with your bank at your

ITick +] as applicable
MRE ACCOLUNTS
Eh’n‘.n_{ Bank Account :‘ Term Deposit E Corrent Acoowni E Recurring Dieposit Acoount
NRO ACCOUNTS
ESI'.' ng Bank Account :‘i’.’u—rr.'. Aroount ETulr [reposit E Recurring D posit Acooant

FCNR B} Accoun In the below tick marked cumency RFCT Account in the below tick marked cumency
Cuse O ere CevweD ey O avo [ can Oust Hese Devwe ey O avo [ can
Amwant ofaeed | L[] 1 | Teiniare {im mvonths) I_

Fuull Manmwe (2UBLOCK LETTERS |

Dt o bt od Ml (G0 MM VYY)

Father's Warme | Spouse’s Namse (IWBLOCK LETTERS)

Tratie af bt T s vy

AN GIR Mumbier

L Onersens Address

| Liprode

i.:--n:l'-'l L _r'hlll'll'-'u'nlh.il.l-\.ul.'rl L1l

Mikile | - il

Imdian Address

City |1 | Fincode

{Z.'-_n:lg.'| 11 Phone Witk STDeoda__L

Mokile |11 - el

Malbing Address (Tick |7 asapplicable)  [] Owersens [ Indias
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Passport Details

Passport Number [

Date of Issue

AT T Y

Place of issue

Date of Expiry

T T R R

Nationality

. Visa Details

Visa Number

T T R R

Date of Issue

Place of issue

Date of Expiry

Full Name (INBLOCK LETTERS) |

Second Applicant (Applicable to Joint Account Holders only)

Date of birth of Minor (DD / MM / YYYY) |

In case the applicant s a minor, please write parent/guardians n:

ame (as an applicant) below the minor’s name

Father’s Name / Spouse’s Name (INBLOCK LETTERS)

Date ofbirth (DD/ MM/ YYYY)|

| 4 Gender[ |Male [ |Female

Relationship with 1st Applicant |

PAN/GIRNumber || |

Overseas Address

City |

| Zipcode

Country |

| Phone (WithISDcode) | | | |

Mobile ||

E - mail

Indian Address

City |

| Pincode

Country [

| Phone (WithSTDcode)|_ | | |

Mobile [ |1 |

E - mail

Mailing Address (Tick [ as applicable)

. Passport Details

Passport Number [

[] Overseas [ | Indian

AT T Y

Date of Issue

Place of issue

Date of Expiry

T T R R

Nationality
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10. Visa Details

Visa Number Date of Issue

Place of issue Date of Expiry

Third Applicant (Applicable to Joint Account Holders only)

1. FullName (INBLOCKLETTERS) ‘ | | |

Date of birth of Minor (DD /MM /YYYY)|__| [

In case the applicant is a minor, please write parent/guardian’s name (as an applicant) below the minor’s name

Father’s Name / Spouse’s Name (INBLOCK LETTERS)

Date of birth (DD/ MM/ YYYY)| | 4 Gender[ |Male [ ]Female

Relationship with 1st Applicant | J

PAN/GIRNumber| | |

Overseas Address

City |

Country ‘ ‘Phol\e(\Xr’xth[SDcode)\ [

Mobile ‘ | E - mail

Indian Address

City |

Country | | Phone (WithSTDcode)| | ||

Mobile |1 || E-mail

Mailing Address (Tick [ as applicable) [] Overseas [ | Indian

. Passport Details

Passport Number [ Date of Issue

Place of issue Date of Expiry

Nationality

. Visa Details

Visa Number Date of Issue

Place of issue Date of Expiry

Page 69 of 94




APPLICANT 1 (PHOTOGRAPH)

APPLICANT 2 (PHOTOGRAPH)

APPLICANT 3 (PHOTOGRAPH)

Please sign across the photograph as well

Please sign across the photograph as well

Please sign across the photograph as well

SPECIMEN SIGNATURE

SPECIMEN SIGNATURE

SPECIMEN SIGNATURE

Operating Instructions (Tick [ as applicable)
[ Single [ ] Jointly [ ] Either or Survivor [ | Anyone or Survivor

[ Any other (please Specify)

Nomination Required? (Tick [] as applicable)

I:INO

[] Yes (Name of Nominee) L

Initial Payment Details

Please fill detailed nomination form separately

|:| Cash (Foreign Currency) Amount
|:| Transfer from FCNR/NRE (Fixed/Savings/Current) Account No.

DD/Cheque No. Drawn on
q

Branch Country

for Rs / USD / GBP / EURO

[] Inward TT reference No. Date of Report

(To be completed by branch as per

Statement date / Value date).

Statement of Account : Instructions (Tick ¥ as applicable)
Savings Account [_| Quarterly [ ] Monthly

Current Account || Quarterly [ ] Monthly [| Weekly

Maturity Instructions for fixed Deposits (Tick ¥ as applicable)

[ JRenew Principal Only [ ] Renew Principal Plus Interest [ | Issue DD/Pay Order

[]Credit to Account No

[] Others (Specify)

(Kindly note that in absence of instructions, the deposit will be renewed for the same period for which the extant deposit has already run or for 1 year, whichever is less)

Interest Payment Instructions (fill only in case of monthly/quarterly interest payout and on maturity if the interest is not to be renewed

with the principal)

[]Credit to Account No

Particulars of Introduction / Identification
(Tick 7 and fill as applicable)

[J Introduction by existing Banker (Please keep the relevant documents enclosed)

[] Introduction by existing J&K Bank Account Holder

[] Issue DD/Pay order
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Introducer’s Details

Full Name (IN BLOCK LETTERS)

Address |

City ‘ Pin code Lo

State‘ | Phone (With STD code) T I T Y RN R

Mobile L E - mail

Nature of Account Account Number

Bank /Branch

Iknow the proposed account holder(s) for more than six months and confirm their address details given above.

Datel o+ | o+ | o+ o+ 1 | Signature

l:l SelfIntroduction (In case of existing customers) ~ Account Number

Documents Required
® Two passportsize photographs (two for each in case of joint account holders) signed across or at the reverse.
Signatures can be attested by any one of the following :
An official authorised by the Indian Embassy or Consulate abroad.
Notary.
Your Banker.
A personknown to our Bank
@ Photocopy of relevant pages of the current passport where name, address, date of birth, date & place of issue, expiry date, photograph, signature
& stamp regarding your stay outside India appear.
® A photocopy of Valid work permit/ employment visa.
(In case of expired visas, duly acknowledged petitions made to the Visa Authorities for renewal of visas will be accepted as a valid document.)
® For Persons of Indian Origin (PIO), Copy of PIO card or Copy of past Indian passport of self / parent / grand-parent along with a self-
declaration about Indian origin.
Any one of the following address proofs (For First Applicant only if the applicants are closely related).
®  Utility Bill.
®  DrivingLicense.
®  Residence Permit (Govt. issued Identity card)
®  CreditCardBills.
®  RentReceipt.
®  Overseas/Indian Bank Statement.
AllPhotocopies mustbe ATTESTED by any one of the following
®  Anofficial authorized by the Indian Embassy or Consulate abroad.
Notary.
Your Banker.
A person known to our Bank.
Self Attestation.
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Declaration (applicable for Minor Accounts only)

Name of the Parent / Guardian

Minor'sdateof arth (DD / MM/ YYYY)

Relationship with Minor (Tick Father Mother | Bycourtorder (ifyes, please affixa copy)

L Other(please specify

[ shall represent the minor in all future transactions of any description in the above account till the said minor attains majority. I shall fully indemnity

inst any claim of the above for any withdrawal/transaction made by me in his/her account

Declaration

«ware Non Resident Indlan(s) or persans of Indian Origin,

Wee under stand that the at it will be opened on th afthe nen laration by e i pery . ns framed unde
Forelgn Exchange Managemnt Act 1999 and In p il g i nagement (Deposit) Regulatiom, n \ that if any {8
statements / declarations made hereln s fol ¢ corme r ¥ hound to pay any interest an thedey
The account will be put into use onty for bonafide tra ons of the provisionsafany Goverm Fxcharge €
We ogree that the r e marner of interest (o be ale sulathor Iy will be mad
maturity of the deposit

Weagree to by the provis T e by the KB and

W ake 1o It

spe the ¢ ‘ mended from
we lmmediately onarrival

ank to automatscally ren s d P aless otherwise ally instry

' g rates an the date of matisrity and the

eipton due date. 1/'We undersiand that the interest appl an renewsls will be at the applicable rulir
esenting the ischanged origin recespt on the maturity date or later for payment, /W further understand that he renewal will be accordance ; ansof the
nk of me in force at the time

weree that if premature withdrawal is permitted at n Lt the paymsent of Interest on the deposit may be allowed Larieo with the prevailing stipalations laid dawn by the

ve Bank of India and J&K Bank in this regard

shall not make available to any person resident in oreign cul reimbursement in Rupeesor inany other manner in [ndia.
W confiem that all debits/cevdits to my /o be inaceordanoe with the R s and are covered elthw

wrmission of Reserve kol Indig
1/We will be Hable to comply with the cules of ¢

nagement Act, 1999 and the Regulations and amendments thersof in force from time to time and as stipulated by the Reserve

Bank of Indis
Wi understand that the Bank may at its absolt rothon, discantinae any of th tany notice ? ‘v agree that the Bank may debt iy sccount
service chuarg

ad L an et the Teemsand Conditions ghven fo products an hawee requasted

#) 1/ Weagree and undertake that in case of ENCR(B) Acoounts, if the remittance from outside Indsa ¢

s design, ucrency and thesame is converted to the designated currency

inthe Regulations, it shall be at my/our entire risk an: d1/We shall not challenge the rate of convession

b) 174 undertake that [ case of premature payment and ¢ ineo INRS of the Uikt one year from te recelpt of deposit, the deposit shoukd be

shbuying cate
€ 1/Weunderstand and affirm that in case at any time my/our request for prematare withdrawal of the FONR (B} deposit is acceded to by the hank. the ba tharised and entitle
discretion tolevy penalty to recover the Swap cost fron it paid poomatusely

Wehereby agreeand confirn tobear any losses indirectly o account of the Bank acting axorany electron
me/usor on my/oar behalfand agree tokeep the Bankindernn esand forclaims

We do hereby declane that the information furnsshied in this faem is true to the bestof my/our knowledae and belief
1/We hereby indemnify and forever keep inde d the Bank and lts successors and fromand againstany and all clatms, actic

bank by reason af my/our non-compl . sar the Regulations 25 amended from time 1o time

Signature of Applicant 1 Signature of Applicant 2 gnature of Applicant 3
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Supplementary Information Sheet

(Please attach separate supplementary information sheet for each depositor in case of joint accounts)
1 Occupation Salaried ] Self employed/ Professional Business
Student [] Retired Agriculture and Allied

Others (Please Specify)

If self employed Doctor O Lawyer Engineer
Business [Jca Others (Please Specify)
Monthly Income Upto Rs 20,000/ - Rs 20,001 to Rs 50,000/ -

Rs 50,001 to Rs 1,00,000 Rs 1,00,001/- to Rs 5,00,000
Rs 5,00,001 to Rs 10,00,000 Above Rs 10,00,000/ -

Date of Birth (Db / MM /YYYY) | Lo
Marital Status [J Married [J Unmarried

Your Education ] Upto HSC [] Graduate Post-Graduate

] Professional (please Specify) Others (Please Specify)

Do you have a Credit Card [] Yes [ No (Ifyes, Credit card reference)

Your Spouse’s Qualification

O Upto HSC [ Graduate [ Post-Graduate
[ Professional (Please Specify)

Any relatives settled abroad [ Yes [ No (If yes, please mention their names and addresses)

i Name Address

Name Address

Existing Credit Facilities, if any with other banks (please tick the relevant boxes)
[] carLoan [J Consumer Loan Business /Agri
[] Credit Cards O Housing Loan Against Security
[} Education Loan [} Others (Specify)

Assets

VEHICLE [ car Two Wheeler Others

HOUSE [] Ancestral Owned Rented

LIFE POLICY FOR ] Upto Rs 1 lac Upto Rs 2 lac Upto Rs 5 lac [J  AboveRs5lac
OTHER INVESTMENT  |_] Upto Rs 1 lac Upto Rs 2 lac Upto Rs 5 lac [J  AboveRs5lac

ANY OTHER ASSETS

TOTAL ASSETS WORTH

Signatureof the Applicant 1
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For Office use only

I/We certify the particulars of the applicant/s on the basis of documents provided by him and am / are satisfied with the non-resident status of the applicant/s.

1/ We certify that I/ We have met the customer and /or spoken to him / her.

Account Opened on (Date) | | Value Date |

Account Opened by (Name)

Authorised Person / Officer (Name)

Letter of thanks sent to customer on | | & introducer on |

Acknowledgement received from customer on | | & introducer on |

Nomination form entered in register & its Serial No.

Risk Level [ 1 On [ m v

Threshold Limit Rs.

(Branch Head /Authorised Officer)

Code No.
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Application for opening Export Earners Foreign Currency
Account (EEFC)

Instructions:
1. The account can be opened for the constituents (Exporter/Importer) who maintain
Current Account or avail working capital facilities from The Jammu & Kashmir Bank Ltd.

2. However if a new Customer is mobilized the EEFC Account can be opened only
after opening a Current Account of the customer.

3. The application should be completed and submitted to the AD “B” Category
Business Unit of the Jammu & Kashmir Bank Ltd.

Documentation:
4. The account opening form & required KYC documents be obtained for opening
Current Account shall suffice for opening of Export Earners Foreign Currency

Account (EEFC).

5. However this application/request shall be obtained from the Customer for opening
Export Earners Foreign Currency Account (EEFC) apart from prescribed Account opening

Form.

EEFC ACCOUNT

OJuSD OGBP OJEURO OJYPLIJAUD COCAD

Name and address of the Exporter
Importer-exporter's code number

Name and address of the Exporter

Details of exports made last year or
Projected during CFY.

Details of Imports made last year or
Projected during CFY.

Amount of overdue Export bills and
%age to export made during last
FY.

Whether the applicant’'s name has
been/was placed on exporters'
caution list at any time.

Details of foreign currency loan
raised by the exporter and their
maturity patterns.

Any other information that the
applicant may like to provide in
support of this application.

Declaration:
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1. I/We undertake that all the transactions in the EEFC account shall be carried out in conformity with
RBI directions/notifications under FEMA, 1999 notified from time to time.

I/We undertake that Foreign Exchange Earnings credited to the EEFC account shall be subject to the
condition that the sum total of the accruals in the account during a calendar month should be
converted into Rupees on or before the last day of the succeeding calendar month after adjusting
for utilization of the balances for approved purposes or forward commitments or subject to latest
RBI directions issued from time to time on the subject..

[ 1= o<

Date: weeeeeeceeerrrreenennnnnsenenenns (Signature of Applicant/Authorised Official)

NAME: teieiieeeireenirereceireretrereceerecacsesecesecassnsacanse

DeSIgNatioNn: ccieeeeceienerenerenncernesirneseeenerensenens

(Space for Authorised Dealer's comments)

Comments of the branch of the bank in India with which the account is proposed to be maintained or which
will monitor the operations on account maintained with a bank abroad, as the case may be.

Open Account: DYeSD No

Account Number:

[

currency: (JusDCIGBP CJEUROCIJYPLJAUDCICAD

(Signature of Applicant/Authorised Official)

NAM . ceeiieeeireenirereceirecaceerecerececsnsacesecasnsacanse

DR =4 1 T=1 4 0] o 1N
Name and Address

of Authorised Dealer: .cciveeeeereeeereneerennerenneenens
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Annexure-4

The deposit schemes’ booklet is a tailor-made product for ready reference of the staff,
particularly for those who are on the operational front. The term deposit plans have
been categorized into five distinct categories to facilitate the easy marketing of the
products to the customers according to their requirements.

DEPOSIT PLANS

Categories of Term Deposits:

S.No

Category

Name of Scheme

Remarks

Cumulative or
Growth Plans

A) Cash Certificate

B) Mehandi Deposit
Plan

C) Tax Saver Deposit
Plan Il

Lump sum deposits with benefits of
reinvestment (compounding) of interest
on quarterly basis resulting in higher
annualized yield.

Non-
Cumulative
Plans

A) Fixed Deposit

B) Super Earner
Deposit Plan

C) Tax Saver Deposit
Plan |

Lump sum deposits with an option to
withdraw interest on quarterly basis.

Installment
Deposit Plans

A) Recurring Deposit
Plan

B) Flexi recurring
Deposit Plan

Small installment deposits grow with
reinvestment of interest to substantial
proportions.

Monthly
Income Plans

A) Monthly Yield
Deposit Plan

B) Tax Saver Deposit
Plan Il

Lump sum deposits conferring regular
monthly interest payments on the
depositors while the principal remains
intact.

Hybrid Plans

A) Child-care
Deposit Plan

B) Smart Saver Plan

Plans combining the features of simple
deposit plans to cater to the special
requirement of the target customer
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1. Cumulative (Growth) Plan

Name
of
Deposit
Scheme

Minimum
deposit

Tenure

Intere
st
rate

Interest
calculation

Interest
payouts

Add-ons

Premature
withdrawal

Ideal for

Cash
Certific
ate

Rs. 1000

6 months
to 10 years

Quarterly
compounding
basis

On maturity

Loan facility
upto 90% of
amount
deposited plus
interest accrued

Allowed with
penalty of:
. Before
completion of 6
months: 1% less
than the rate of
interest
applicable for the
period the
deposit  remains
with the bank.
. After
completion of 6
months: 0.50%
less than the rate
of interest
applicable for the
period the
deposit  remains
with the bank.

All  types
of
investors-
short,
medium
and long
term.

Mehandi
Deposit
Plan

Depends
upon the
tenure and
maturity
amount
desired

5,7, 10,
12 or 15
years

Quarterly
compounding
basis

On maturity Rs
25,000, Rs
50,000 or Rs 1,
00,000

Accidental
Insurance Cover
(linked to
maturity
amount) for
parent/guardian

As in the case of
other term
deposits.

Parents/G
uardians
of Girl
Child

Tax
Saver
Deposit
Plan Il

Rs. 1000
and
multiples
thereof

Minimum:
5 years.
Maximum:
10 years

TaxBenefit:
Income Tax
benefit under
section 80C of
Income Tax
Act 1961
subject to
maximum
deposit of Rs.
1 lac per year
under all the
options of Tax
Saver Deposit
Plan.

The interest on
the deposit shall
be paid along
with the
principal at the
time of
maturity. The
term deposit
shall carry
compound rate
of interest.

No loan facility
available against
the deposit.

Not allowed
before expiry of 5
years from the
date of account
opening

Customer
s desiring
to place
long term
deposits
to avail
tax
benefits
under
section
80C of
Income
Tax Act,
1961 and
also to
earn
higher
rate of
interest.
For Joint
Accounts,
tax
benefit
will be
available
to the
first
holder.
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2. Non-Cumulative (Growth) Plans

Name Of
Deposit
Scheme

Minimu
m
deposit

Tenure

Interest
rate

Interest
calculati
on

Interest
payouts

Add-ons

Premature
withdrawal

Ideal for

Fixed -
Deposit
Plan

7 days to
10 years

Simple
Interest

Quarterly/0
n maturity
(as per
option of
depositor

Loan facility
up to 90% of
amount
deposited
plus interest
accrued

Allowed with penalty
of « Before
completion of 6
months: 1% less than
the rate of interest
applicable for the
period the deposit
remains with the
bank. . After
completion of 6
months:  0.50% less
than the rate of
interest applicable for
the period the deposit
remains with the
bank.

All types
of
investors

Super Earner
Deposit Plan

Rs. 1000

1 year to
10 years

Floating

Simple
Interest

Quarterly/0O
n maturity
(as per
option of
depositor

Loan facility
up to 90% of
amount
deposited
plus interest
accrued

Allowed with penalty
of « Before
completion of 6
months: 1% less than
the rate of interest
applicable for the
period the deposit
remains with the bank
o After completion of
6 months: 0.50% less
than the rate of
interest applicable for
the period the deposit
remains  with the
bank.

Medium
and long-
term
investors
with
positive
interest
rate
outlook

Tax-Saver
Deposit Plan
)

Rs. 1000

Minimum:
5 years
Maximum
: 10
years.

Rs.
1,00,000/
- per year

Tax
Benefit:
Income
Tax
benefit
under
section
80C of
Income
Tax Act
1961
subject to
maximum
deposit of
Rs. 1 lac
per year
under all
the
options of
Tax Saver
Deposit
Plan

The interest
shall be
applied on
quarterly
basis and
paid to the
customer in
cash or
credited to
his/her
account
every
quarter.

No loan
facility
available
against  the
deposit.  a.
Automatic
credit card
limit equal to
amount
deposited. b.
A discount of
1.00% on
interest rates
for first year
to eligible
customers on
our housing,
educational
or consumer
loan products
provided the
minimum
investment in
TSTDS is Rs.
50,000. The
incentives
shall be
available to a
customer for
a period of 3
months from
the date of
opening of
the TSTDS.

Not allowed before
expiry of 5 years from
the date of account
opening.

Customers
desiring to
place long
term
deposits to
avail tax
benefits
under
section
80C of
Income
Tax Act,
1961 and
also to
earn
higher rate
of
interest.
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3. Installment Deposit Plans

Deposit
Scheme

Minimum
deposit

Tenure

Interest rate

Interest
calculation

Interest
payouts

Add-ons

Premature
withdrawal

Ideal for

Rs. 50 and
above in
multiples of
Rs. 5

Delayed payment
of installments: In
case of
installments not
deposited on due
dates, a penalty @
2% per annum
above the
applicable deposit
rate shall be
imposed for the
period the
installment
remains in arrears.
The period of
installments to be
considered shall be
the actual month
from the date of
opening of account
and not the
calendar  month.
However, no
penalty shall be
imposed if an
installment is
deposited  within
15 days of the due
date.

Quarterly
compound
ed interest

On
maturity

Loan facility
up to 90% of
amount
deposited
plus interest
accrued

Before

completion
of 6
months: 1%
less than
the rate of
interest

applicable
for the
period the
deposit
remains
with

bank.
. After
completion
of 6
months:

0.50% less
than the
rate of
interest

applicable
for the
period the
deposit
remains
with

bank.

the

the

Retail
LIG
investors
desiring
regular
monthly
investme
nts for
accumula
tion of a
substanti
al lump
sum
maturity
amount

Flexi
Recurr
ing
Deposi
t Plan

Base
Installment:
Rs. 500/= to
Rs.
100000/= in
the
multiples of
100.
Maximum
monthly *
deposit shall
be subject
to 10 times
base
installment.
(*month is
anniversary
month).

6
months
to 10
years

Interest earned on
FRD a/c is subject
to TDS as per
existing guidelines
of the bank. Senior
citizen staff
members are
eligible for 1.50%
additional interest
rate

Senior citizens are
eligible for
additional rate of
interest at 0.50%
as per guidelines
and staff members
for 1% extra.

Quarterly
compound
ed interest

On
maturity.

Depositor
shall be
eligible for
issuance of
Credit Card
subject  to
terms and
conditions
mentioned in
the scheme
document.
Loan facility
upto 90% of
amount
deposited
plus interest
accrued.
However,
withdrawal
of units shall
not be
allowed till
adjustment
of the loan
with  Terms
and
conditions as
mentioned in
the scheme
document

Allowed
with
penalty
@0.50%.
T&C extra

Opened
with a
definite
base
amount
and the
customer
has the
choice to
step up
the
monthly
installme
nt every
month
(ten
times the
base
instalme
nt).
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4. Monthly Income Plans

Name Of
Deposit
Scheme

Minimum
deposit

Tenure

Interest
rate

Interest
calculation

Interest
payouts

Add-ons

Premature
withdrawal

Ideal for

Monthly Yield
Deposit Plan

Rs.1000 and its
multiples

1 year to
10 years.

Simple
Interest
(discounted)

Monthly.

Loan

facility
to 90%
amount

up
of

deposited

Before
completion of
6 months: 1%
less than the
rate of
interest
applicable for
the period the
deposit
remains with
the bank.
After
completion of
6 months:
0.50% less
than the rate
of interest
applicable for
the period the
deposit
remains with
the bank

Retail
medium
and long
term
investors
seeking
regular
monthly
returns

Tax-Saver
Deposit Plan
()

Rs. 1000 and
multiples
thereof and
Maximum of
Rs. 1,00,000/-
per year

Minimum: 5
years
Maximum:
10 years.

Income
Tax
benefit
under
section
80C of
Income
Tax
Act
1961
subject
to
maxim
um
deposit
of Rs.
1 lac
per
year
under
all the
options
of Tax
Saver
Deposit
Plan

The
discounted
interest
shall be paid
to the
customer in
cash or
credited to
his/her
account at
the end of
every month
during the
term of the
deposit.

Automatic
credit card
limit equal
to amount
deposited

b.

A

discount of

1.00%
interest
rates

on

for

first year to

eligible

customers

on

our

housing,
educational

or

consumer

loan
product

S

provided

the

minimum

investm

ent

in TSTDS is
Rs. 50,000.

The

incentives

shall
availabl

be
e to

a customer
for a period

of 3 mo
from
date

nths
the
of

opening of
the TSTDS

No

loan

Not allowed
before expiry
of 5 years
from the date
of account
opening

Customers
desiring to
place long
term
deposits
to avail
tax
benefits
under
section
80C of
Income
Tax Act,
1961 and
also to
earn
higher
rate of
interest.
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facility
available
against the
deposit

5. Hybrid Plans

Childcare
Deposit Plan

Rs 100/- and
multiples
thereof

7,9 and 10
years as
recurring
(Phase-l) and
5,7and 10
years
respectively
as term
deposit
(Phase-lIl).

Fixed.
Interes
t rates
will be
applied
as per
the
rate
structu
re
prevale
nt at
the
time of
beginni
ng of
the
respect
ive
phases.

Quarterl
y
compou
nded
interest

On
maturity

Accidental
Insurance
Cover for the
Parent /
Guardian
(linked to the
size of
monthly
deposit
amount).
Delayed
payment  of
installments
In case of
installments
not deposited
on due dates,
a penalty @
2% per annum
above the
applicable
deposit rate
shall be
imposed  for
the period the
installment
remains in
arrears.

The period of
installments
to be
considered
shall be the
actual month
from the date
of opening of
account and
not the
calendar
month.
However no
penalty shall
be imposed if
an installment
is  deposited
within 15 days
of the due
date.

Parents/g
uardians
desirous of
investing
over a
long term
with
regular
monthly
savings for
their
children.

Smart Saver
Deposit Plan

Rs 25,000/ -
and above in
multiples of Rs
1000/- as core
deposit (under
Cash
Certificate
Plan). SB: Rs
5000
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Annexure-5

FORM NO. 15G
[See section 197A(1), 197A(1A) and Rule 29C]
Declaration under section 197A (1) and section 197A (1A) to be made by an individual or a Person (not being a
company or firm) claiming certain incomes without deduction of tax
PART -1

1] Name of Assessee (Declarant) : 2] PAN of the Asses:
3] Status :
4] Previous Year
P.Y.(for which
declaration is
being made):

5] Residential Status: ﬁ]oFllat/ Door / Block 7] Name of Premises:

8] Road / Street / Lane : 9] Area / Locality : 10] Town / City / District :

11] State : 12] PIN:

13] : 14] Telephone No.(with STD code)and
Email Mobile No.:

15] a) Whether assessed 16] Estimated income | 17] Estimated total income of the P.Y.
to tax under Income Tax for which this in which income mentioned in Column
Act, 1961? Yes/ No declaration is made: 16 to be included:

b) If yes, latest
Assessment Year for
which assessed:

18] Details of Form No. 15G other than this form filed during the previous year, if any
Total No. of Form No. 15G filed Aggregate amount of income for which
Form No. 15G filed

19]Details of income for which the declaration is filed:
Identification .
Section under

number of relevant . - . .
. Nature of income which tax is Amount of income
investment/account, deductible

etc.

SI. No.

Signature of the
Declarant

Declaration/Verification

1/ We do hereby declare that to the best
of my/our

Knowledge and belief what is stated above is correct, complete and is truly stated. I /We

declare that the incomes referred to in this form are not includible in the total income of any

other person under section 60 to 64 of Income Tax Act, 1961. I/We further declare that the

tax on my/our estimated total income including income / incomes referred to in column 16 and

aggregate amount of income/incomes referred to in column 18 computed in accordance with
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the provisions of the Income Tax Act 1961, for the previous year ending on 31.03.

relevant to the assessment year will be I'I_Il I / We also declare that my /
our income / incomes referred to in Column 16 and the aggregate amount of income/incomes
referred to in column 18 for the previous year ending on 31.03. relevant to the
assessment year will not exceed the maximum amount which is not
chargeable to income tax.

Place

Date Signature of the
: Declarant

PART - 11

[To be filled by the person responsible for paying the income referred to in Column 16 of Part I]
1] Name of the person responsible for 2] Unique Identification No.:
paying :

3] PAN of the person responsible for

S 4] Complete Address:
paying:

5] TAN of the person 6] Email : 7] Telephone No.
responsible for paying: STD code and
Mobile No.:

8] Amount of income paid:

10] Date on which the income has been

9] Date on which Declaration is received : paid/credited:

(DD/MM/YYYY) (DD/MM/YYYY)

Place Signature of the person responsible for paying
: the income referred to in Column 16 of Part I

Date

Page 84 of 94




Annexure-6

FORM NO. 15H

[See section 197A(1C) and Rule 29C]

Declaration under section 197A (1C) to be made by an individual who is of the age of sixty years or more claiming certain
incomes without deduction of tax

PART - 1

1] Name of Assessee (Declarant) : 2] PAN of the Assess¢

3] Date of Birth
(DD/MM/YYYY) :
4] Previous Year
P.Y.(for which
declaration is being
made):

5] Flat / Door / Block No. 6] Name of Premises:

7] Road / Street / Lane : 8] Area / Locality : 9] Town / City / District :

10] State : 11] PIN:

13] Telephone No.(with STD code)and

12] Mobile No.:

Email

14] a) Whether assessed 15] Estimated income | 16] Estimated total income of the P.Y. in

to tax for which this which income mentioned in Column 15 to
declaration is made: be included:

Yes / No

b) If yes, latest
Assessment Year for which
assessed:

17] Details of Form No. 15H other than this form filed during the previous year, if any

Total No. of Form No. 15H filed Aggregate amount of income for which
Form No. 15H filed

18]Details of income for which the declaration is filed:

Identification
number of relevant . Section under which .
SI. No. . Nature of income - . Amount of income
investment/account, tax is deductible

etc.
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Signature of the Declarant

Declaration/Verification

I do hereby declare that I am resident in India within the meaning
of section 6 of the Income Tax Act, 1961. I also hereby declare that to the best of my knowledge
and belief what is stated above is correct, complete and is truly stated and that the incomes
referred to in this form are not includible in the total income of any other person under section 60
to 64 of Income Tax Act, 1961. I further declare that the tax on my estimated total income
including income/incomes referred to in column 15 and aggregate amount of income/incomes
referred to in column 17 computed in accordance with the provisions of the Income Tax Act 1961,
for the previous year ending on 31.03. relevant to the assessment vyear

will be nil.

Signature of the Declarant

PART - 11

[To be filled by the person responsible for paying the income referred to in Column 15 of Part I]
1] Name of the person responsible for paying | 2] Unique Identification No.:

3] PAN of the person responsible for paying: | 4] Complete Address:

5] TAN of the person 6] Email : 7] Telephone No.
responsible for paying: STD code and
Mobile No.:

8] Amount of income paid:

10] Date on which the income has been

9] Date on which Declaration is received : paid/credited:

(DD/MM/YYYY) (DD/MM/YYYY)

Signature of the person responsible for paying
the income referred to in Column 15 of Part I
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Annexure-7

SCHEDULE - |
Entities permitted to open SB Accounts

PrimaryCo-operative CreditSocietywhich isbeing financed by the bank.

Khadi and Village IndustriesBoards.

Agriculture Produce MarketCommittees.

SocietiesregisteredundertheSocietiesRegistrationAct,1860oranyother
correspondinglawinforceinaStateoraUnionTerritoryexceptsocieties
registered undertheStateCo-operativeSocietiesActsandspecificstate
enactment creating Land Mortgage Banks.

Companies licensed by the Central Government under Section 8 of
CompaniesAct,2013orSection250fCompaniesAct,1956or under the
corresponding provision
inthelndianCompaniesAct,1913andpermitted, not toadd

Institutions other than those mentioned in
section26(h)andwhose
entireincomeisexemptfrompaymentofincome-taxunderthelncome-

Governmentdepartments/bodies/agenciesinrespectofgrants/subsidi
es

releasedforimplementationofvariousprogrammes/Schemessponsored
byCentralGovernment/ StateGovernmentssubjecttoproductionofan
authorizationfromtherespectiveCentral/StateGovernmentdepartmen

Develobpmentof Women and Children in Rural Areas (DWCRA).

Self-help Groups(SHGs),registered or unregistered, which are

engaged in promoting savings habits among theirmembers.
Farmers’Clubs - VikasVolunteerVahini - VVV.
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BUSINESS UNIT

J&K Bank

ANNEXURE 1

REGISTER FOR RECORDING NOMINATION

Nomination

If Nominee is
Minor

Remarks

Nature of
Account

Account No./Deposit
Receipt No./Locker
No.

Any other
Specifications

Date of
Receipt of
Nomination

Relationship
of Nominee
with
Depositor

Name and Address
of Nominee

Date of
Majority

State
Cancellation/
Variation etc
made and
indicate
reference to
the new
Entry




J&K Bank ——

The Jammu & Kashmir Bank Account No.

Corporate Headquarters
M A Road, Srinagar 190 001 [

Branch

Annexure - 2

Settlement of claims in respect of deceased depositors
Checklist of documents

(Cffice Uses Omly)

Document obtained :
Yes/No

1. Accounts with Nomination clause:

(i) Application for Deceased Claim from
Nominee/Guardian of nominee (Annexure-3)

(ii) Copy of Death Certificate (Verified with original)

Joint Accounts with Either of Survivor clause:

(i) Application for Deceased Claim from
Survivor(s) (Annexure - 3)

(ii) Copy of Death Certificate (Verified with
original)

For cases other than Nomination/ Joint Accounts with survivor Clause

(for amounts up to threshold limit)

(i) Application for Deceased Claim (Annexure-4)

(i) Copy of Death Certificate

(iii) Letter of Indemnity signed by claimant(s)
(Annexure — 5)

Receipt (Annexure -6)




o J&K Bank ol

\ Oice Use Only)
The Jammu & Kashmir Bank
Corporate Headquarters
M A Road, Srinagar 190 001 [

Account No.

Ofice Usw Only)

Branch

Annexure - 3

Application for Deceased Claim

(To be used when account has nomination or is a joint
account with survivor clause)

From

To

The Branch Manager,

Branch

Dear Sir,
Re: Deceased Account

Late Mr./MES./MS. .cicniisisnisssossisissssasasasasesssssase
Account No (s) ...

I/We advise, the demise of Mr./Mrs./Ms.

.......... weremrensensaensnnensess HE [She holds the above account(s) at your branch. The account is in the

name(s) of

A. In case of Nomination

(i) The registered nominee in the above account (s)

(ii) The person authorized to receive payment on behalf of Master/ Miss
...................................................... vevesseeressssesssssssnsiiensnnness WHo is the nominee in the above account(s)
and is a minor as on the date of the claim.

Please settle the balance in the account in the name of the nominee. [/We receive the payment as trustee(s) of the legal heirs of the deceased.
B. In the case of joint account

1/We request you to delete the name of deceased person and continue the account in my/our name(s) with same mode of operations.

1/ We submit photocopy of the following document(s) together with originals. Please return the original to us after verification.

Death Certificate issued by

Identity proof (required in nomination cases

Place : Yours faithfully,

Date : Claimant(s)
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k ;’J&K Bank

!

Account No,

(Otfice Use Only)
The Jammu & Kashmir Bank
Corporate Headquarters

M A Road, Srinagar 190 001 1

(Office Use Only)

Branch

Annexure - 4

Receipt / Acknowledgment

Received with thanks from &K Bank branch, a sum of Rs

(Rupees... ...only) by Banker's Cheque No.

Dated in favour of, infull and final settlement of myfour claim as

successor on the balance in .......cc Account(s) No(s) ....ccmvecsimsicornnnenee Standing in the name of the deceased

Mr/Mrs/Ms 1/Wedo not have any other claim from the Bank henceforth.

(Signature of all the legal heirs
over a revenue stamp)

Declaration in case funds are settled in favour of a Minor

wuerwin Father/ Natural/ Legal Guardian of

Hereby certify that the proceeds of your Banker's Cheque

No Dated ... FAVOURING ottt ibS1Ed
by you in settlement of the balance in account number of Late

. willbe utilized for the benefit of the minor only
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J&K Bank

The Jammu & Kashmir Bank
Corporate Headquarters
M A Road, Srinagar 190 001

e Use Oy

Account No.

Office Use Only

Branch

Nomination Form DA 1

Nomination under Section 45 ZA of the Banking Regulation Act 1949 and Rule 2(1) of the Banking
Companies (Nomination ) Rule 1985 in respect of Bank Deposit.

1/ We

Name(s) and Address(es)

nominate the following person to whom in the event of my/our/ minor’s death the amount of deposit in the account, particulars
where of are given below, may be returned by the Jammu & Kashmir Bank Ltd.,
. (Name of branch where account Is held)

1. Deposit

Nature of Deposit

Account No.

Additional details, if any

Personal Details of Your Nominee

Full Name (IN BLOCK LETTERS)

Address with Telephone / Fax Mobile / E-mail Etc.

Pin code City
Relationship with Depositor, if any Date of Birth
As the nominee is a minor on this date, [/ We appoint

Namef(s), Address{es) & Age

to receive amount of the deposit in the Account on behalf of the nominee in the event of my/our/minor’s death during
the minority of the nominee.

Personal Details of Your Witnesses
Witness 1 Witness 2

Name

Address

Signature
Place

Date

*# Signature(s) / *** Thumb impression(s) of Depositor(s)

Leave out if nominee is not a minor.

.

Where deposit is made in the name of a minor, the nomination should be signed by a person lawlfully entitled to act on behalf of the minor.

Thumb impression shall be attested by 2 witnesses

For Office Use Only Nomination Serial No

Acknowledgement

We acknowledge receipt of nomination made by you in favour of:

Name of the nominee Age e YIS with respect to your deposit A/c. No,

Signature of the Bank Official
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® ’ J &K B an k Customer 1d No.

The Jammu & Kashmir Bank
Corporate Headquarters
M A Road, Srinagar 190 001

Ofice Use Only

Account No.

Branch

Nomination Form DA2

Cancellation of nomination under Section 45 ZA of the Banking Regulation Act 1949 and Rule 2(5) of
the Banking Companies (Nomination) Rule 1985 in respect of Bank Deposits :-

1/ We

Name(s) and Address(es)

hereby cancel the nomination made by me/us in favour of

Name(s) and Address(es)

inrespectofthe bank deposit accounts

Name(s), Signature(s) and *Signature(s)/ Thumb impression(s)

address(es) of witness(es)+ ofdepositor(s)

*“Where deposit is made in the name of minor, the cancellation of nomination should be .signed by a person lawfully entitled to act on behalf
ofthe minor. + Thumb impression(s) shall be attested by two witnesses.

Acknowledgement

We acknowledge receipt of cancellation of nomination made by you in favour of:

Name of the nominee.. years with respect to your deposit A/C. NO.......venmmmisrmmmmmmsmimssmmesssssms e

Signature of the Bank Official
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_’J&K Bank

Ihe Jammu & Kashmir Bank Account No.
Corporate Headquarters
M A Road, Srinagar 190 001

Branch Date

Nomination Form DA3

Verification of nomination under Section 45 ZA of the Banking Regulation Act 1949 and Rule 2(6) of
the Banking Companies (Nomination) Rule 1985 in respect of Bank Deposit ACCOUNtS .......cveniennncsiniiiiieninns

1/

car

We

Name(s) and Address(es)

Office Use Only

ncel the nomination made by Me/us INfAVOUT Of ......ivivvvviimrrinirnsieissomes rrorsmmmsmmmmesimsassssssissmssassass sessssmssssasssdsssamseessssssssonssdesmivsssessamseniress s nes

(name and address) and hereby nominate the following person to whom in the event of my/our/minor’s death the amount of the deposit,

pa

rticulars whereof are given below may be returned by the Jammu & Kashmir Bank Ltd, Business

*2

Personal Details of Your Nominee

Full Name (IN BLOCK LETTERS)

Address with Telephone/ Fax Mobile / E-mail Etc.

Pin code City
Relationship with Depositor, if any Date of Birth
As the nominee is a minor on this date, | / We appoint

Name(s), Address(es) & Age

to receive amount of the deposit in the Account on behalf of the nominee in the event of my/our/minor’s death during
the minority of the nominee.

Personal Details of Your Witnesses
Witness 1 Witness 2
Name

Address

Signature
Place
Date
Signature(s) / *** Thumb impression(s) of Depositor(s)
Leave out if nominee is not a minor.

Where deposit is made in the name of a minor, the nomination should be signed by a person lawfully entitled to act on behalf of the minor.
Thumb impression shall be attested by 2 witnesses.

For Office Use Only Nomination Serial No

Unit

Acknowledgement
We acknowledge receipt of verification of nomination made by you in favour of:

Name of the nominee Age. years with respect to your deposit A/c. No

Signature of the Bank Official
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